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IlosscHUTe/IbHAA 3alUCKa

Pabouas mporpamma (PII) mucummmbabl KoHduukToorus cocraBieHa B COOTBET-
ctBuu ¢ tpedoBanusmMu OI'OC BO mo HampapieHuto moarotoBku OakamaBpoB 38.03.01
Ixonomuka. OTHOCUTCA K JUCIUIUIMHAM 0a30B0i yactu bioka 1.

PIT mpencraBisier co60i COBOKYITHOCTh TUAAKTHUECKUX MATEPUAIIOB, HAPABICHHBIX
Ha peajn3aluio CoJIePKaTeIbHbIX, METOIMYECKUX U OPraHU3AIIMOHHBIX YCIOBHM MOATOTOB-
K# 0aKaJaBpoOB MO HAMPABICHUIO « JKOHOMUKAY.

TpynoeMKOCTb TUCIUIUIMHBL: 72 4acoB, 2 3.€.

KOHTaKTHas pabora:

3aHATHS JICKIIMOHHOTO TUMa — 16 4.;

3aHSATHUSI CEMUHAPCKOro tumna — 18 u.;
KOHTpPOJIHMpyeMasi caMOCTOsATeNbHas padoTta — 2 4.;
WHasi KOHTaKTHas padora — 0,25 4.;

CP —35,75 u.

KiroueBrwie cioBa: KOH(IMKT, arpeccusi, CTpaTerusi MOBEACHUs, IEPETOBOPHI, MEAHa-
U

ABTop-cocraButenb: [lorokoBa 3.A., K.IL.H, TOICHT Kaeapbl ICUXOJIOTHH.




1. llesin ¥ 3aa4YM AUCHUIIJIUHBI

N3y4enne quCHUIUIMHBI HAITPaBJIEHO HA (POPMHUPOBAHHE CIEAYIOUINX KOMIETSHIIHIA:

001eKyJIbTYPHBIX:

-CIIOCOOHOCTh paboTaTh B KOJJICKTUBE, TOJEPAHTHO BOCIPUHUMAS COIMANbHBIC, STHUYECKHE,
KOH(eccuoHalIbHbIe U KynbTypHbIe paznuuns (OK-5);

- CIIOCOOHOCTBIO K cCaMOOpraHu3amuu u camooopazoanuto (OK-7).

[TokazarensiMyu KOMIIETCHIIUH SBJISIIOTCS:

SHAHUAL

e COBPEMEHHBIX KOHIICTIIINN KOH(DIUKTA;

o GyHKIUI KOH(IUKTA, UX TO3UTUBHBIX U HETATUBHBIX MPOSBICHHUIA;

e THUIOJOTHH KOH(IMKTOB 1O OOIIECTBEHHO-TIOJIMTUYECKUM, COIIHATbHO-9KOHOMHYECKUM, MO-
PabHO-TICUXOJIOTMYECKUM ITPU3HAKAM;

e VICTOYHHKOB, OOBEKTUBHBIX U CYOBEKTUBHBIX IPUINH BO3HUKHOBEHUSI KOH(DIMKTHBIX CUTYa-
Ui B counanbHOu cdepe;
MOTHBAIMH KOH(DIUKTHOCTH, B3AUMOCBSI3H KOH(DIUKTOB M CTPECCOBBIX CUTYAIINN;
CTPYKTYpHI, ha3 u cTaauii pa3BUTHS KOH(DINKTA;
METOJIOB TPEAYIIPEKICHUS U YPETYINPOBAHUS KOH(DIUKTOB;
cTrIIel KOH(GIMKTHOTO MOBEICHUS U CIIOCOO0B pa3pelIeHIs] KOH(IJIUKTOB;

VMEHUA:

e IPUMEHATH HA MPAKTUKE METOJIbl TUArHOCTUKU WHAMBHAYAIBHOTO MOBEICHUS B KOH(JIUKT-
HOW CHUTYaLINU;

e HCMOJb30BaTh METOABI IPEAYNPEKICHUS U YPETYIUPOBAHUS KOH(PIUKTOB;

e HCIIOJIb30BaTh CIIOCOOBI pa3penIeHus: KOH(PIMKTOB;
HaxO0JIUTh ONTUMAJIbHBIE IYTH BBIX0/1a U3 CO3/IaBILIEHUCS CUTYALINH;
pacro3HaBaTh MPU3HAKU 3MOIMOHAIBHON HANPSHKEHHOCTH, SMOLUMOHAJIBHON YCTOMYHUBOCTH,
COCTOSIHUSI HEPBHO-TICUXUYECKOT'O HAIPSKEHUS.

HABLIKU.

e COLIMAJIBHOTO MapTHEPCTBA Kak (OPMBI COTPYAHHUECTBA B PEIICHUU MPOOIEM COIUATBHO-
HKOHOMHUYECKOTO Pa3BUTHS U MPOPUIAKTUKE KOHMDIUKTOB B 00JaCTH TPYAOBBIX OTHOIICHUH.

e HUCTOJB30BaHUS CIIOCOOOB pa3pelieHusi KOHPIUKTOB;

e YCTAHOBJICHUSI KOHTAKTOB W TOJICPXKAHUS B3aUMOJICUCTBUS C PA3IMYHBIMH CYOBEKTaMU B
YCIOBHSIX MOJTUKYJIBTYPHOU CPEIBI.

2. 06beM AMCUUIJIMHBI 10 BUAAM Y4€O0HOM padoThl

Tab6auua 1.1. O6beM AUCHHMIIMHBI 10 BUAAM Y4eOHOl padoThl
(0011asi TPY10€MKOCTH B 3a4eTHBIX eINHULAX: 2 ouHast (popma 00yueHHs )

Pacnipenenenue
Bunsl yueOHoit paboThI Bcero 10 CEMECTPaM
4acoB B Yacax
I
O6mas TpyA0eMKOCTh 72 72
KonTakTHas padora: 34,25 34,25
3ansitust nekunoHHoro tuna (JI) 16 16
Cemunapsl (C) 18 18
HNKP 0,25 0,25
CamocrositenpHas pabora ctynentoB (CPC) 35,75 35,75
By uToroBoro KOHTpoJIst - 3a4eT




3. CoaepxaHue AUCHUIINHDI

Taouuna 2. Pacnipenesienne 4acoB mo reMaM (MOAYJsiM) M BUJIaM yueOHO# padoThI

Homep O0bem B yacax
pasie- HaumeHnoBaHue pa3jesioB, TeM JHCIH-
IIMHBI
J1a, Te- Bcero J C CPC
MbI
1 Teoperuyeckne OCHOBBI KOH(IMKTOJIO-
THH
1.1. [Tousitue kougnukra. Mcropuieckue TeH- 10 2 2 6
JeHLIUU u3y4yeHus KoHduukra. Victopus
pa3BUTHSI KOHQIMKTOJIOTHIECKUX HUICH.
1.2. Teopus arpeccun Konpazna JlopeHiia. 8 2 2 4
1.3. CrpyxkrypHas mojens KoHpaukTa. Juna- 10 2 2 6
MHYECKasi MOJIeTb KOH(IIMKTA.
2 Buabl KOHQJIHKTOB
2.1. BHYTpUIUYHOCTHBIN KOH(IIUKT. 17 6 6 5
MeXIMYHOCTHBIE KOH(IUKTHI.
Crparerus noBesieHUs1 B KOHQIIUKTE.
['pynnoBoi KOHMIMKT.
3 YnpasieHue KOHPJINKTOM
3.1. Ynpasnenue KOHGIUKTOM. 9 2 2 5
3.2 [TeperoBopsl B KOH(PIUKTHBIX CUTYAIHIX. 9 2 2 5
3.3. Menuanus Kak TEXHOJIOTUs PEryIupoBa- 6,75 2 4,75
HUSL KOHQIIMKTA.
uToro 16 18 35,75

3aHATHSA JTeKIIMOHHOI0 THIIA
Pa3nea 1. Teopernueckue 0CHOBbI KOH(QJIMKTOJIOTHH
Tema 1. IlonsiTue KoHpauKTa. UcTOpHYECKHE TeHAEHIIUHN U3yYeHHs KOHpIuKTa. UcTopus
Pa3sBUTHA KOH(PIHKTOJIOIHYECKUX U/EH.

DTUMOJIOTUYECKUN aHaU3 MOHATHS KOH(PIUKT. OCOOEHHOCTH pa3BUTHS KOH(DIMKTOIOIUU B
Poccun. MupoBast koHpaukToI0rnyeckas npaktuka. Onpenenenue koHpnukra. KoHuenmus couu-
an-gapBuHU3Ma. OCHOBHBIE MOJIOXKEHUS MapKcoBOro y4eHusi o KoH(uukre. 3HaueHHe (heHOMeHa
KoHGuuKTa B counosioru I'eopra 3ummens. CoruanbHas HampsHKEHHOCTh B TEOPUH COLIMATBHOIO
nevictBust Tankotra [1apconca. Kornenius mo3utuBHO-GyHKIIMOHATREHOTO KOH(MKTa JIbtonca Ko-
3epa. KonduukrHas mozens obuiectBa Panbsda Japenaopda.

Jluteparypa
OcHoBHas

1. Kondnukronorus: yueonuk/ Penakrop: Pataukos B.I1. JlononnuTtensbHas nadopmanus:3-e
u31., nepepad. u gom.- M.: FOuutu-/ana, 2015.- 543- (YueOuuku u yueOHbIe TocoOus 11 BY30B).
-ISBN: 978-5-238-02174-4; To xe [DnexktponHsIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(3bC)

2. Kouduukronorus: conuanbubie KOHQMUKTH: yueOuux/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepad. u gom.- M.: FOuutu-Jlana, 2015. — 287c¢. -(YueObHuku u yueOHbIe TocoOus 11 BY30B). -
ISBN: 978-5-238-01542-2; To xe [DnexTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(3bC)

JlomonmauTenbHAS

3. Kondmnukronorus cdep conuanbHo# xu3Hu: yueOHoe mocodue/ [Tox penakiueii: Ceprees

C.A., CanaraeB A.JI. -U3parensctBo KHUTY, 2014.- 468c. -(Y4ueOHUKY U yueOHBIE TOCOOUSI 15t



http://biblioclub.ru/index.php?page=publisher&pub_id=2438
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=115393&sr=1
http://biblioclub.ru/index.php?page=author&id=33049
http://biblioclub.ru/index.php?page=publisher&pub_id=2438
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=115392&sr=1
http://biblioclub.ru/index.php?page=publisher&pub_id=16946
http://biblioclub.ru/index.php?page=search&external&genre_11

BY3oB). - ISBN: 978-5-7882-1654-6; To xe [OnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3bC)

4. Illapkos ®. 1. O6uias kondmukronorus: yueonux/ @.U. llapkos, B. U. Cnepanckwuii.- M.:
JamkoB u Ko, 2015.- 240c.- (YueOuuku u yueOHsie mocoous mis BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3bC)

5. Boo6pemona . I1. Konduukromnorus. [Ipaktukym: yuedHoe nocodue/ N.I1. bobpemiona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c.- (YueObHuku u yueOHbie mocodus 1t BY3oB). -

6. ISBN: 978-5-7410-1190-4; To ke [OnexTponuslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(9B5C)

8. Ilserkos B. JI. [lcuxonorus konpaukra: OT TeOpHH K IPAKTUKE: yueOHOE mocodue/

B. JL.IIgetkoB.- M.: FOuutu-Jlana, 2015.- 183c. - (YuebHuku u yueOHbie mocodus ais BY3oB). -
ISBN: 978-5-238-02360-1; To e [Dnekrponnsiii pecypc]. - URL:
9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(3bC)

Tema 2. Teopusi arpeccuu Konpana Jlopenua.
ArpeccuBHOCTh Hayallo Bcex Hayall. JlemoHcTpaTtuBHOE moBeneHue. Mepapxus. PaBHoBecue
MEXJly BOOPYKEHHEM U MOpajblo. MIcToku 00111e4enoBeueckoil MOpau.
Jluteparypa
OcHoBHas

1. Kondnukronorus: yueonuk/ Penakrop: Patnukos B.I1. Jlononuurtensuas nndopmanus:3-e
u31., mepepad. u goir.- M.: FOuutH-dana, 2015.- 543- (YueOnuku u yaeOHbIe TOCOOUs 111 BY30B).
-ISBN: 978-5-238-02174-4; To e [DnekTpoHHbIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kouduukronorus: conuanbubie KOHQMUKTH: yueOuux/ T.H. Kunpmamkuna.- 2-e uzn.,
nepepad. u gon.- M.: FOuuTu-/ana, 2015. — 287c. -(Yuebuuku u yuednsie nocodus miast BY3oB). -
ISBN: 978-5-238-01542-2; To »e [Dnekrponsslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomosHuTENbHAS

3. Konduukronorus chep counanbHou xku3HU: yueOHoe nocodue/ [lox penakuueii: Ceprees
C.A., CanaraeB A.JI. -U3narensctBo KHUTY, 2014.- 468c. -(YueOHUKYU U yUeOHBIE TOCOOUS IS
BVY3oB). - ISBN: 978-5-7882-1654-6; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3bC)

4. Hlapxos ®@. 1. O6mast koHpaukronorus: yueonuk/ @.U. lllapkos, B. U. Cnepanckuii.- M.:
Hamkos u Ko, 2015.- 240c.- (Yuebuuku u yueOHbIe mocooust 1151 BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3bC)

5. boOpemona U. [1. Kondpnuxronorus. [lpaktukym: yuedHoe nocodbue/ 1.I1. bobperosa,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (YueOHuku u yuebnsie mocodus s BY3os). -

6. ISBN: 978-5-7410-1190-4; To ke [OnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2bC)

8. Lserkos B. JI. Ilcuxonorus kondnukra: OT Teopuu K NpakTHKe: yueOHoe nocodue/

B. JL.IIgetkoB.- M.: FOuutu-Jlana, 2015.- 183c. - (YuebHuku u yueOHblie nmocodus ais BY3oB). -
ISBN: 978-5-238-02360-1; To xe [DnexTponnsiii pecypc]. - URL:
9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(3bC)

Tema 3. CrpykrypHas mojaeab KOHPIUKTA. [[MHAaMUYeckast MoJe/Ib KOH(JIMKTA.
CtpykTypHbI€ 31eMeHTbl KoH(puKTa. [Ipuunnsl, yenoBus u ¢pyHkiun konpnukra. Knaccudu-
Kaiuu KoHGIUKTOB. [TonsaTue stana kondaukra. Kondaukraas curyauus. [lonstue nHumaenTta. Jc-
KaJjaius KOH(QIIMKTa: criupaibHas Mojenb. bananc cun. [locnekondnukTHas ctaaus.
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http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=118984&sr=1

Jluteparypa
OcHoBHas

1. Kou¢nukronorus: yueOnuk/ Pegakrop: Pataukos B.I1. lononHurensHas unpopmanus:3-e
u31., mepepad. u gom.- M.: FOuutu-/lana, 2015.- 543- (Y4yeOuuku u yaeOHbIe mocoous aiis BY30B).
-ISBN: 978-5-238-02174-4; To e [DnexkrpoHHsbIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kondmukronorus: conpanbabie KoHGaukTh: yaeOnuk/ T.H. Kunpmamkuna.- 2-e u3n.,
niepepad. u gom.- M.: FOuutn-/lana, 2015. — 287c¢. -(YueOHuku u yueOHbIe mocodus ais BY30B). -
ISBN: 978-5-238-01542-2; To »xe [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JononnurenpHas

3. Kondmukronorus cdep conuanbHo# xu3Hu: yueOHoe nocodue/ ITox penakiueii: Cepree
C.A., CanaraeB A.JI. -U3narensctBo KHUTY, 2014.- 468c. -(Y4eOHUKY U yueOHBIE TOCOOUS 115t
BY3oB). - ISBN: 978-5-7882-1654-6; To xe [OnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Illapkos ®. 1. O6mias kondmmkronorus: yueonux/ @.U. llapkos, B. U. Cnepanckwuii.- M.:
Hamkos u Ko, 2015.- 240c.- (YueOuuku u yue6ubie mocobus 115t BY308). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbli pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. Boopemona U. I1. Konduukromnorus. [Ipaktukym: yuedHoe nocodue/ N.I1. Bobpemiona,

B. K. Bopo6seB.- Openbypr: OI'Y, 2015.- 102c.- (YueOHuku u yuebnsie nocodus ais BY3os). -

6. ISBN: 978-5-7410-1190-4; To e [OnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2bC)

Pa3znea 2. Buabl KOH(JIUKTOB
Tema 4. BHyTpuiIu4HOCTHBINH KOHPIMKT. Me:KINYHOCTHBIE KOH(IUKTBI. CTpaTrerus mno-
BeJleHHd B KOH(pIUKTE. I'pynnoBoit KOH(PIUKT.

Konuenmun MexaHnn3ma BO3HUKHOBEHUSI BHYTPUIMYHOCTHOTO KOHQuMKTA. KOHQIUKT Kak BuA
TPYAHOH KU3HEHHOH cuTyaruu. THIONOTHS BHYTPUIMYHOCTHBIX KOH(IUKTOB.

[TocnenacTBusi BHYTPUIMYHOCTHOTO KOH(uuKTa. Crnenuduka MeXJINYHOCTHOTO KOH(IMKTA.
OcHoBHbIe (hakTOpbl KOHMIUKTOB. Chepsl MPOSBIECHUS MEKIMUYHOCTHBIX KOH(IMKTOB. KoHpIuKTHAs
JUYHOCTh. Mojienb JIBOMHON 3auHTepecoBaHHOCTH. CTHiIM TOBeAeHUSI B KOHGIHKTE. TakTUKU KOH-
¢nukTHOrO B3ammojeicTBus. KOHPIUKT AMUHOCTH rpymnmna. MeXrpynnoBoi KOHGUIUMKT: crenuduka
KJIACCHYECKUX TOXO0B.

Jlureparypa
OcHoBHas

1. Kou¢nukronorus: yueOnuk/ Penakrop: Pataukos B.I1. [lononHurensHas unpopmanus:3-e
u31., nepepad. u gom.- M.: FOuutu-/ana, 2015.- 543- (YuyeOuuku u yueOHbie mocoous s BY30B).
-ISBN: 978-5-238-02174-4; To xe [OnexTpoHnHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kondnukronorus: conpanbabie KOHGaUKTH: yueOHuk/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepad. u gon.- M.: FOuutu-lana, 2015. — 287c¢. -(YueOuuku u yueGHbie mocobus st BY30B). -
ISBN: 978-5-238-01542-2; To »e [Dnekrponnsliii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomosHUTENbHAS

3. Kouduukronorus cdep counanbHOU ku3HU: yueOHoe nocodue/ [lox penakuueii: Ceprees
C.A., CanaraeB A.JI. -U3narenpctBo KHUTY, 2014.- 468c. -(YueOHUKHN U yUeOHBIE TOCOOUS st
BVY3oB). - ISBN: 978-5-7882-1654-6; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3bC)

4. Hlapxos ®@. 1. O6mas kondaukronorus: yueOnuk/ @.U1. Illapkos, B. U. Cnepanckuii.- M.:
HamkoB u Ko, 2015.- 240c.- (YueOHuku u yaeOHbIe Tocooust 111 BY30B). - ISBN: 978-5-394-
02402-3; To xe [OnexkTpoHHbIU pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(25C)
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5. Boo6pemona . I1. Konduukronorus. [Ipaktukym: yuedHoe nocodue/ N.I1. bobpermiona,
B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c.- (YuebHuku u yueOHbie mocodus 1t BY3oB). -

6. ISBN: 978-5-7410-1190-4; To e [DnekTponHsbIi pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2BbC)

Pa3nen 3. YnpasiieHue KOHPJIMKTOM
Tema S. YnpasiieHue KOH(pIUKTOM.
Konuenmun ynpasiseMocTd KOH(PIUKTA. JTanbl ynpaBieHUs] KOHPIUKTOM.
Jluteparypa
OcHoBHas

1. Kondnukronorus: yueouuk/ Penakrop: Parnukos B.I1. JlononnuTtensHas nundopmanus:3-e
u3 ., nepepad. u gor.- M.: FOuutu-lana, 2015.- 543- (YueOnuku u yaeOHbIe TocoOus 11 BY30B).
-ISBN: 978-5-238-02174-4; To e [DnekrpoHHbIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kouduukronorus: cornuanbubie KOHQuUKTH: yueonux/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepad. u gon.- M.: FOuuTu-/ana, 2015. — 287c¢. -(Yuebuuku u yuednsie nocodus mist BY3oB). -
ISBN: 978-5-238-01542-2; To xe [OnexTponnsliii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JononnurenpHas

3. Kondmukronorus cdep conpanbHo# xu3Hu: yueOHoe nocodue/ [Tox penakiueii: Ceprees
C.A., CanaraeB A.JI. -U3narensctBo KHUTY, 2014.- 468c. -(YuebHUKY U ydeOHbIE TOCOOUS AJIst
BVY3oB). - ISBN: 978-5-7882-1654-6; To xe [OnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Illapkos ®@. 1. O6uias kondmmkronorus: yueonux/ @.U. [lapkos, B. U. Cnepanckwuii.- M.:
Hamkos u Ko, 2015.- 240c.- (YueOuuku u yue6ubie mocoous 1151 BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbli pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3bC)

5. boOpemona U. [1. Konpnuxronorus. [lpaktukym: yuedHoe nocooue/ N.I1. bobperiosa,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (YuebHuku u yueGHble mocobus st BY30B). -

6. ISBN: 978-5-7410-1190-4; To ke [OnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2BC)

Tema 6. IleperoBopbl B KOH(PJIMKTHBIX CHTyallHsX.
KoHnpnaukTHeIE MeperoBopsl Kak CHEHU(pUUECKH BUJ MEPEroBOpHOro mpouecca. Temarnye-
CKasi CTOpOHa neperoBopoB. IleperoBopsl kak npotecc: cnenuduka ynpapieHus.
Jluteparypa
OcHoBHas

1. Kondnukronorus: yueonuk/ Penaxkrop: Pataukos B.I1. JlononnuTtensbHas nadopmanus:3-e
u31., nepepad. u gom.- M.: FOuutu-ana, 2015.- 543- (YueObnuku u yueOHbIe Tocoous s BY30B).
-ISBN: 978-5-238-02174-4; To xe [DnexktponHsIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(3bC)

2. Konduukronorus: conuanbubie KOHQMUKTH: yueOuux/ T.H. Kunpmamkuna.- 2-e uzn.,
nepepad. u gom.- M.: FOuutu-Jlana, 2015. — 287c¢. -(YueObHuku u yueOHbIe Tocoous 11 BY30B). -
ISBN: 978-5-238-01542-2; To »xe [Dnekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(3bC)

JlomonHuTeNbHAS

3. Kondmnukronorus chep conuanbHo# xu3Hu: yuedHoe nocodue/ [Tox penakuueii: Cepree
C.A., CanaraeB A.JI. -U3narensctBo KHUTY, 2014.- 468c. -(Y4ueOHUKY U yueOHBIE TOCOOUS IS
BY3oB). - ISBN: 978-5-7882-1654-6; To xe [OnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Illapkos ®. 1. O6uias kondnukronorus: yueonux/ @.U. [lapkos, B. U. Cnepanckwuii.- M.:
JamkoB u Ko, 2015.- 240c.- (Y4yeOuuku u yueoHsie mocoodus mis BY30B). - ISBN: 978-5-394-
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02402-3; To xe [DnexTpoHHbIi pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3bC)

5. Bbob6pemona U. I1. Kondnukronorus. [Ipaktukym: yaedHoe mocooue/ N.I1. bobpemiosa,
B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c.- (YueObHuku u yueOHbie mocodus 1t BY3oB). -

6. ISBN: 978-5-7410-1190-4; To ke [DnexkTponHsbIi pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2BbC)

Tema 7. Menuanusi Kak TeXHOJIOTUA PeryJupoBaHus KOHQINKTA.
Crneuunduka Menuanuy Ha coBpeMeHHOM srtane. OyHKUMK Meauaropa. Menuainus Kak Mpo-
1ecc.
Jluteparypa
OcHoBHas

1. Kondnukronorus: yueonux/ Penakrop: Parnukos B.I1. JlononnuTtensHas nndopmanus:3-e
u3 ., nepepad. u gor.- M.: FOuutu-Aana, 2015.- 543- (YueOnuku u yueOHbIe TOcoOUs 111 BY30B).
-ISBN: 978-5-238-02174-4; To e [DnektpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kouduukronorus: couuanbubie KOHQIUKTH: yueonux/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepad. u gon.- M.: FOuuTu-/ana, 2015. — 287c¢. -(Yuebuuku u yuednsie nocodus mist BY3oB). -
ISBN: 978-5-238-01542-2; To xe [OnexTponnsliii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JononnurenpHas

3. Kondmukronorus cdep conpanbHo# xu3Hu: yueOHoe nocodue/ [Tox penakiueii: Ceprees
C.A., CanaraeB A.JI. -U3narensctBo KHUTY, 2014.- 468c. -(YueOHUKY U ydeOHbIE TOCOOUS AJst
BVY3oB). - ISBN: 978-5-7882-1654-6; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3bC)

4. Illapkos ®. 1. O6uias kondmmkronorus: yaueonux/ @.U. [lapkos, B. U. Cnepanckwuii.- M.:
Hamkos u Ko, 2015.- 240c.- (YueOuuku u yueOHbie mocooust 1151 BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTponHbi pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3bC)

5. BboOpemona U. I1. Kondpnuxronorus. [lpaktukym: yuebHoe nocooue/ N.I1. bobpemiosa,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (YuebHuku u yueOHbIe mocobus st BY30B). -

6. ISBN: 978-5-7410-1190-4; To ke [OnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2bC)
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CemuHapcKue 3aHATHSA

Ta6auna 3. Conep:kanue M 00beM CEeMUHAPCKHUX 3aHATHI

Howmep
C3

Howmep
paszznena
U TeMbl

HaumenoBanue u kpatkoe cogepxxanue C3

O0BeM
B yacax

1.1.

IonsTue kouaukTa. Mcropuyeckue TeHIeHIIUN H3YUYEeHHS
KoHpumkTa. UcTOopus pa3BuTHSA KOH(PIMKTOJIOTHYECKUX UIei.
CraHoByieHHE KOH(IMKTOJIOTUYU KaK HAyYHO-TIPUKIIQHON OTpaciu
3Hanud. [Ipenmer, pyHkuuu u cTpykrypa KoHiukToaoruu. Mero-
pusi BOBHUKHOBEHUS 1 OCHOBHBIC HAMPABJICHHS B PA3BUTUU COIIH-
anpHOM KoHpuKTOoNOorHH (I'. 3ummens, JI. Kozep, P. lapennopd,
K. Bynnunr). Mapkcuctckuii moaxona k reopun KoHukra. Cra-
HOBJICHHE U Pa3BUTHE POCCUNCKON KOH(UKTOI0THH. OrpeaeneHue
noHATHsI KOH(PIUKT. ColpanbHbIC MPOTUBOPEYUS U COITUATBHBIE
KOH(JIMKTBI.

2

1.2.

Teopus arpeccun Konpana Jlopenna.

ArpeccuBHOCTb Ha4yallo BCeX Haydall. /J[eMOHCTpaTUBHOE OBEICHHUE.
Hepapxus. PaBHoBecue Mexay BOOpyKEHUEM U MOPAIIbIO. MICTOKM
ob1eyenoBeyeckoi Mopanu. OCHOBHbIE COLMAJIBHO-
MICUXOJIOTUYECKHE METOJIbI UCCIICAOBAHMS U TOHATHUS KOH(IUKTO-
noruu. Crenuduka colroIOTHYeCKUX U COLUAIBHO-
TICUXOJIOTUYECKUX METOJIOB UCCIICTOBAHMS COIMATBHBIX KOH(IUK-
TOB.

1.3.

CTpykTypHas Mojae/b KOH(PIUKTA. [luHAMHYecKasi MO/IeJIb
KOH(JIMKTA.

Tunomnorus, CTpykTypa U HCTOYHUKU COLIMAIbHBIX KOH(IUKTOB.
CtpykTypa coruanbHoro konduukra. Knaccudukarus (TUIIOIOTH-
3au1/1$1) COITMaJIbHBIX KOH(l)J'II/IKTOB. Hcr OYHUKU, IPUYINHBI BO3HUK-
HOBEHHS U LI COIMAILHOTO KOH(IUKTAa. MexaHu3m (pyHKIHOHU-
pPOBaHUA U TUHAMUKA PAa3BUTHUS COIUATHHOTO KOHMIUKTA (3apOXK-
JIeHHe, pa3BuTHe, paspemienne). KonpaukT kak CBOHCTBO COIMAIb-
HBIX CUCTEM. qDYHKHI/II/I COITMAaJIbBHOTI'O KOH(bJ'II/IKTa B O6HICCTB€HHOM
pasButuu. Teopun MoBeACHUS JUYHOCTH B KOH(IUKTE.

2.4.

BHYTpHINYHOCTHBIN KOHPIUKT. MeKIMYHOCTHBIE KOH(PIHK-
Thl. I'pynnoBoii koH¢ukT. CTpaTerus nospeaeHns B KOH(PINK-
T€.

BHYTpmINYHOCTHBIH  KOH(PIUKT. MEXIMYHOCTHBIE KOHQIUKTBI.
I'pynnoBoit koHQUKT. OYHKIMHU KOH(DIMKTA, TO3UTUBHBIE U Hera-
TUBHBIE TPOSBICHUS; THUIIOJOTUS KOH(IJIUKTOB IO OOIIECTBEHHO-
MTOJIMTUYECKUM, COIIMAIbHO-9KOHOMUYECKHM, MOPAJIBHO-
[ICUXOJIOTMYECKUM Ipu3HAKaM. [IpUYnHBI BO3ZHUKHOBEHUS U CYIL-
HOCTb COLIMAJBHBIX KOH(DIMKTOB M uX KBanu(ukauus. JlencTByto-
mue cuibl KoH(ukTa. BHemHue um BHyTpeHHHE (aKTOpPbl KOH-
¢baukTa. J[MHaMuKa pa3BUTHS cOLMaIbHOrO KOHPIUKTAa. OCOOEHHO-
CTH TIPOSIBIICHHUS COLMAJIBHO-TPYJIOBBIX KOH(MIMKTOB B YCIIOBHSX
nepexosia K pelHKY. OCHOBHBIE CIIOCOOBI PETYJIMPOBAHUS U pa3pe-
IICHUs] COLMAJIbHBIX KOH(DIUKTOB Ha mpeanpustusx. Ponbs comu-
QJIbHBIX KOH(DJIMKTOB B pa3BUTHH 0OIIECTBA.

5-6.

3.5.

YnpasjieHue KOH(PIUKTOM.

HcTouHnkH, 0ObEKTUBHBIE U CyOBEKTUBHBIC IPUYNHBI BOSHUKHOBE-
HUS KOH(JIMKTHBIX CUTyalluid B colanbHOi cdepe. Banmoneii-
CTBHE W B3aMMO03aBHUCUMOCTH Jitoiei. [IpobieMbl hopMupoBaHus
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KoHGuMKTHOTO B3auMoeiictBus. Teopus poineil. ConpanbHo-
nicuxoJiorudeckast peduiexcus. CTpyKTypHasi ¥ COIMATIbHO-
MICUXOJOTUYECKAs TUIIOJIOTUS MEKIMYHOCTHOTO BOCIIpUsATHs. TpaH-
CaKIIMOHHBIN aHanu3. MeximmuHocTHas neprenius. Maeatuduka-
uus. Jdenentparus. OMnatus. MexaHu3Mbl MEXIUYHOCTHON MaHU-
nyassuuu. [IpudrHbl 1 MOTMBBI BO3SHUKHOBEHHS MEKITUYHOCTHBIX
KOH(MIUKTOB 1 UX THUIIONOTH3aHs. COIMaTbHO-TICUXOJIOTHYECKOe
MIPOTHBOCTOSIHME UHIUBHUIOB. CTIOCOOBI pa3perieHust MEXITMIHOCT-
HBIX KOH(DJIMKTOB.

3.6.

IleperoBopbl B KOHQIUKTHBIX CHTYAUSX.

MortuBanusi KOHQIUKTHOCTH, B3aUMOCBSI3b KOH(IIMKTOB U CTPECCO-
BbIX cuTyauuid. [lorpedHOCTH, HHTEPECHI, IEHHOCTHU U MOTHUBBI 110-
BEJICHUSI IMYHOCTH. BHYTpeHHUE U BHEIIHUE TPOTUBOPEUUS JTUUHO-
CTH U UX B3aUMOCBsI3b. OCHOBHBIE TUIIBI IOBEJICHUS JIFOJIeH B KOH-
GuKTHBIX cutyarusaX. CTpyKTypa 4eIoBEYSCKOM IMICUXUKHU: (hPYyCT-
parus, crpecchbl, KOHQIUKTHI, KpU3UCHI. [[pUYHHBI 1 HCTOUHUKH
BHYTPUJIMIHOCTHBIX KOH(DIUKTOB U (OopMBbI UX mposiBiieHus. Oc-
HOBHBIE CIIOCOOBI pa3pelIeHNs] BHYTPHUINYHOCTHBIX KOH(JIUKTOB.
[Tcuxonornueckas 3amura. Pazsutue crpeccoycroinunBoctu. [1o-
CJIEJICTBUSI BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. Poib koH(IUKTa B
(hOpPMUPOBAHHUH U PA3BUTHH JTUIHOCTH.

8-9.

3.7.

Meauanus Kak TEXHOJIOITUs peryJupoBaHus KOH(JIUKTA.
Crpykrypa, ha3bl u CTaguu pa3BUTHs KOH(QIUKTA; METOMIBI IIPETy-
IPEXIECHUS U yPeryJnpoBaHus KOH(MIMKTOB; CTUIM KOH(QIUKTHOTO
MOBEJICHHSI U CIIOCOOBI paszpernieHust KoH(MIUKTOB. /lnarnoctuka
koHGuukTa. OrpeneneHue npeaMera, ejaei u rpaHull KOHQIUKTa.
BrisiBnenue no3unuii CTOpOH U KOHQIIMKTHOM yCTaHOBKU. Poib
CHMBOJIOB TI00€/IbI U IOPAXKEHUS B Pa3peIIeHUH KOH(PIMKTA.
HaxoxaeHnue agekBaTHBIX ClIOCOO0B pa3pelIeHHs COLUAIbHBIX
KOHGUKTOB. Crioco0b! paszpenieHust KoH(IMKTa. MI3MeHeHne KoH-
(bAMKTHOM cuTyaluu. 3aMeHa OJJHOro 00bekTa Ipyrum. Msmenenue
no3uuui cropo. Jlokanuzauus u pparmentanus koHpaukra. ITo-
CPEHUYECTBO, IEPETOBOPHI. Y pEryIupoBaHe, KOMIPOMUCC, pa3-
pemeHre KoHGunKTa. CUI0BbIe CIOCOOBI MOJIaBIEHNUs (YPEryIupo-
BaHUs) KOHQIMKTA. YIIpaBJeHUE COLUATbHBIM KOHQIMKTOM.

Hroro
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4. CamocToATe/IbHAA pab0Ta 00y4YaI0LIUXCA

Ta6auna 4. Conep:kanue caMoOCTOATEIbHOI PadoThl 00yYAOIINXCS

/1

Bun camocrositensHo# paboTh

Paznienbl uau Tembl
paboueii mporpaMMbl

®opmMma
OTYETHOCTH

KoHncnektupoBanue 10MOJIHU-
TEJILHOW JIUTEPATyPhI

Paznen 1. TeopeTnueckue OCHOBBI
KOH(IMKTOIOTUN

Paznen 2. Buasl KoHGIMKTOB
Paznen 3.YnpaBnenue KOH(QIMKTOM

Koncmext

Pa3zpaboTka snekTpoHHOM mpe-
3€HTallUU CAaMOCTOSITETTLHO
M3YYEHHOT'0 MaTepuasa

Paznen 3.Ynpasienne KOHPIHUKTOM

DJIEKTPOHHAS
MPE3CHTALINS

Pa3paboTka cxeMOKOHCIIEKTa

Pazpnen 1. TeopeTnueckue 0CHOBBI
KOH(JIUKTOJIOTUH
Paznen 2. Bupl KOH(IMKTOB

CXEMOKOHCIIEKT
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pazznen 3.YupasieHue KOHMIMKTOM
4 |PedepupoBanue marepuana |Pazgen 1. Teopernueckue OCHOBBI 3amnura
KOH(DITMKTOJIOTUN pedepara
Paznen 2. Buasl KoHGIMKTOB
paznen 3.YnpasieHne KOHOIMKTOM
Bcero yacos: 36 yaca

4.1. Tembl KYpCcOBBIX padoT (IPOEKTOB).
He npenycmorpeno

4.2. [lepeyeHp y4eOHO-METOANYECKOT0 o0ecleYeHHs IS CaMOCTOSITeIbHON padoThl 00y-
YalomuXxcs.

IBbC «YHuBepcurerckasi 0udauoTexka oHJaiim» www.biblioclub.ru

Pecypc conepxut yueOHUKH, y4eOHbIE MMOCOOWs, MOHOTpaduu, NMEPUOAMYECKUE H3IaHUS,
CIIPaBOYHMKH, CJIOBapH, SHLUUKIoNeAuU. B Hacrosmee Bpemst BkitodaeT 6onee 130 Thic. HAaMMEHOBA-
HUH. PexxuM poctymna: i 3aperucTpupoBaHHBIX TOJIb30BaTEICH.

OBC AI'Y wHa mnatrdopme ammapaTHO-porpamMmmHoro komiuiekca OOO KIY
http://adygnet.bibliotech.ru Pecypc conepxuTt 351eKTpOHHBIE aHAJIOTH TPYAOB npernoaaBateneit AI'Y.
ObecnieunBaeT 10CTYI K HEOOXOIUMBIM JIsl 00pa30BaTeIbHOIO Mpoliecca u3ganusM. Pexxum nocryma:
JUTS1 3apETUCTPUPOBAHHBIX MOJIH30BaTENICH.

IBC «lOpaiiT» www.biblio-online.ru 06pa3oBareIbHBIA pecypc, MCKTPOHHAs OMOIMOTEKA U
UHTEPHET-Mara3uH, TI¢ YHTAIOT U TOKYMAIT JJICKTPOHHBIC M II€YaTHbIC YYECOHUKH aBTOPOB —
npernoiaBaTeyel BeAyIUX YHHUBEPCHUTETOB JJISi BCEX YPOBHEW MpPoQecCHOHANBHOTO 00pa3oBaHus, a
TaKXe MOJIb3YIOTCS BUJICO- M ayIMOMATEpUaaMi, TECTUPOBAHUEM M CEPBHCAMU JIJIS TIPETIOIaBATEIICH.
Pexxum mocTyma: it 3aperucTpUpOBaHHBIX TOJIH30BATEIICH.

IBC «Jlanb» www.e.lanbook.com Poccuiickuii pa3paboTUYUMK M MOCTABIIMK COBPEMEHHBIX
oOpa3zoBatenbHbIX [T-pemenuid, ¢uarmanckuii npoaykT «JIaHu» — COOCTBEHHast 3JIEKTPOHHO-
6ubmuoreunas cuctema (3bC), npenocrapiusiomnias 00pa30BaTENbHBIM OPraHU3aALUAM JAOCTYII K 3JIEK-
TPOHHBIM BEPCHUSM KHUT BEIYIIUX M3JaTelIbCTB YUeOHOM, HaAyYHOU, MpodeccHoHanbHOM auTepaTypsl
U TICPUOJIVKY TI0 PA3JIMYHBIM HANPABJICHUSM MOATOTOBKH. PexXuM focTyma: s 3aperucTpUpPOBAHHBIX
MI0JIB30BATENCH.

PI'BY «Poccuiickas rocyrapcrseHnas 0uodamorexka» http://dvs.rsl.ru CocraB nmonoaHseTcs
00BEMOM JUCCepTalluil IO BCEM CIELUANBHOCTAM (KpoMe€ MEIMLIMHBI U (papMaluu), 4TO COCTaBIISAET
okoi10 30000 nuccepranuii B roxa. JlocTyn K IOJHBIM TEKCTaM JIUCCEPTALMN TOJBKO B OTHAEIE DJIEK-
TpoHHbIX yOnukanuiit Hb AI'Y. Pexxum noctyna: 11st 3aperucTpupOBaHHbIX MOJIb30BaTENEH.

000 «Hayuynas 3jexkTpoHHasi oubanorexka» (HI3b) www.elibrary.ru Poccutickuii uadop-
MalMOHHO-aHAJIUTUYECKUNA MOpTall B 00JIACTH HAyKH, TEXHOJIOIUU U 00pa30BaHUsl, B TOM YHCIE DIIEK-
TpoHHbIe Bepcuu Ooisiee 3900 poccuilckux Hay4yHO-TEXHHUYECKHX >KypHAJIOB, U3 KOTOpbIX Oosee 2800
KypHaioB B oTKpbITOM Aoctyne. HOb eLIBRARY conepxxut matrdopmy Poccuiickuil uHaexc Hayd-
Horo uutuposanus (PUHL). Pexxum noctymna: juis 3aperucTpupoBaHHbIX MOJIb30BaTENEH.

HexomMepueckoe NapTHEPCTBO «ACCONMMPOBAHHbIE PErdOHAJbHbIE OUOJIMOTEYHbIE
koHcopunymbD» (APBUKOH) http://arbicon.ru/services/ 3To KpynHeiIas MEXBEIOMCTBEHHASI MEX-
pervoHasibHas OMOIMOTEUHasl CeTh CTPaHbl, pacoiaraiolilas COBOKYIMHBIM HH(GOPMAIIMOHHBIM pecyp-
COM, KOTOPBIH JaeT BO3MOKHOCTh HaiTH Oosiee 50 MUJIJTMOHOB JOKYMEHTOB B 57 peruoHax CTpaHbl U
YTOUHUTH, B POHIAX KaKUX OMOIMOTEK UX MOYKHO TTOJTYIHUTh.

HexomMmepueckoe nmapTHepcTBo «HanuoHaAbHBIH 3JIEKTPOHHO-MH(OPMALMOHHBIM KOH-
copunym» (HOUKOH) www.neicon.ru o0beAMHAET BO3MOXHOCTH POCCHUMCKUX OMOIMOTEK U Hayy-
HBIX OpTraHU3alUil AJ1 KOPIOPATUBHOIO JIOCTYMA K NEKTPOHHBIM 0a3aM JaHHBIX HAyYHBIX EPUOIU-
YEeCKUX U3JaHUH, MPEeUIaraéMbIX POCCHUMCKUMHU U 3apyOSKHBIMU M3/1aTeNbCTBAMU U MH(DOPMAIOH-
HBIMH areHTCTBAMH.
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http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.e.lanbook.com/
http://dvs.rsl.ru/
http://www.elibrary.ru/
http://arbicon.ru/services/
http://www.neicon.ru/

000 «®aktop ILmoc» (CIIC «Koncyabrant Ilnroc») www.consultant.ru — 3T0 COBpeMeH-
Has CIpaBOYHAs CHUCTEMa, OOeCTIeurBaronas 00IbIII0e KOTMYECTBO BOZMOXHOCTEH MPH paboTe C TEK-
CTOBBIMHU TIPABOBBIMH JOKyMeHTamHu. [IporpaMma mpenHasHaueHa JUisi KAYeCTBEHHOTO OIEPaTHBHOTO
cHaOkeHus MpaBoBOW MH(OPMaLIMEH IOPUCTOB, a TAKXKe APYTUX JIUILI, UCIOJB3YIOIIUX B CBOEH paboTe
HOPMAaTUBHO-TIPABOBYIO IOKYMEHTAIIUIO.

000 «Komnmanusi AIIN «I'APAHT» www.garant.ru CrpaBouyHo-ipaBoBasi cucrema «['a-
pPaHT» — 3TO IPOTrPAMMHOE MPHIIOKEHHE JIJIs1 KOMIIBIOTEPA, B KOTOPOM COJEPKUTCS MOJIHAs!, TIOJBEPT-
HyTasi CHCTEMATHU3alluU U TOCTOSTHHO OOHOBIIsIEMasi 3aKOHO1aTeNIbHAs HH(OpMAIHsL.

Web of Science https://apps.webofknowledge.com Haykomerpuueckas pedeparuBnas 6aza
JAHHBIX JKypHAJIOB u KoH(epeHIuil. [103BoNsSET MOTYYUTH AOCTYI K OONBIIOMY 00BEMY HCCIIECIOBA-
TEIbCKOM JUTEepaTyphl MUPOBOTO KJIacCa, CBSI3aHHOM C TIIATENIbHO OTOOPAHHBIM CIIMCKOM KYPHAJIOB.
Pexum nocrtyna: IP agpeca ynuBepcurera

Scopus https://www.scopus.com/search/ — 3To HaykomeTpuueckas pedepaTuBHas 0aza gaH-
HBIX, BXoadIas B 6a3y ganubix SciVerse kommanuu Elsevier. SciVerse o0beaunnser B cede Marepua-
JIBI U3 KOJUJIEKIIMH PElEH3UPOBAHHON JUTEepaTypsl SciVerse Scopus, coOpaHus MOTHOTEKCTOBBIX CTa-
ter SciVerse ScienceDirect, 10CTyn K KOTOPOH ONpeaesieTcsl YCIOBUAMHU MOANUCKU. Pexum nocty-
na: [P agpeca ynuBepcurera.

Elsevier («2nb3eBup») https://www.elsevier.com/ — kpynHeimiuii B MUpe U31aTelb HAy4YHO-
TEXHUUYECKOH JUTepaTypsl U IpoBaiijep MHOOPMALMOHHBIX PEHIeHU B 00JIaCTH HAyKH M 00pa3oBa-
Hus. [loprdommo uznarenscrsa npeacrasnero 2 500 xypuanamu u 20 000 onnaitH-KHUTaMH (TIOJIHO-
TekcToBas Matdopma ScienceDirect), crnenualn3upoBaHHBIMH pPeGEepaTUBHBIMU 0a3aMH JTaHHBIX:
Scopus, Emabse, Engineering, a Tak)e WHHOBAI[MOHHON CHCTEMOW aHAJIM3a, OIICHKU W TIPUHSATHUS Pe-
HIEHUH B HAYYHO-HMCCIIE0BATENbCKOM aesaTenbHocTH SciVal. Pexum nocryna: IP agpeca ynusepcure-
Ta.

Science Direct https://www.sciencedirect.com/ — 370 coOpaHue MOJTHOTEKCTOBBIX MaTepHa-
J0B, BXxoadiee B 0a3y naHHbiXx SciVerse kommanuu Elsevier, kpynmHeiiias MyIbTUIUCIUTLIMHAPHAS
KOJUIEKIIUS, CITOCOOCTBYIOIIAsE MHHOBAIUSIM M YCKOPSIIOIAsh HAy4YHYI0 padOTy ¢ MPOBEPEHHBIMU JIaH-
HbIMU. Pexxum noctyna: IP agpeca ynuepcurera

5. Y4eOGHO-MeTOAMYECKOE 00eclieYyeHHue AU CIUIIINHbI
OcHoBHasi iMTEepaTypa

1. Kou¢nukronorus: yueOnuk/ Penakrop: Pataukos B.I1. [lonomHurensHas unpopmanus:3-e
u31., nepepad. u gom.- M.: FOuutu-/ana, 2015.- 543- (YuyeOuuku u yueOHbie mocoous s BY30B).
-ISBN: 978-5-238-02174-4; To xe [OnexTpoHnHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Koudmukronorus: coruanbabie KOHQMUKTH: yueOnux/ T.H. Kunpbmamkuna.- 2-e uzn.,
nepepad. u gon.- M.: FOuutu-lana, 2015. — 287c¢. -(YueOuuku u yueOHbie nocobus st BY30B). -
ISBN: 978-5-238-01542-2; To »e [Dnekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlonoiHUTeIbLHAS JTUTEpPaTypa

3. Koudmukronorus cdep cormanpHOM xxu3Hu: yaeOHoe nocoodbue/ [lox penakuumeii: Ceprees
C.A., CanaraeB A.JI. -UznarensctBo KHUTY, 2014.- 468c. -(YueOHUKHU U ydeOHbIE TOCOOUS IS
BVY3oB). - ISBN: 978-5-7882-1654-6; To xe [OnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book &id=428029&sr=1(3bC)

4. Hlapxos ®@. 1. O6mas kondaukronorus: yueOnuk/ @.U. Illapkos, B. U. Cnepanckuii.- M.:
HamkoB u Ko, 2015.- 240c.- (YueOHuku u yaeOHbIe Tocooust 1151 BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTponHbit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. boopemosa U. I1. Kondaukronorus. [Ipaktukym: yuebHoe mocooue/ 1.I1. bobpermona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (Yuebuuku u yueOHbIe mocobus it BY30B). -

6. ISBN: 978-5-7410-1190-4; To e [DnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(2bC)
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http://www.consultant.ru/
http://www.garant.ru/
http://elsevierscience.ru/products/science-direct/
http://elsevierscience.ru/products/scopus/
http://elsevierscience.ru/products/scival/
http://biblioclub.ru/index.php?page=publisher&pub_id=2438
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=115393&sr=1
http://biblioclub.ru/index.php?page=author&id=33049
http://biblioclub.ru/index.php?page=publisher&pub_id=2438
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=115392&sr=1
http://biblioclub.ru/index.php?page=publisher&pub_id=16946
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=428029&sr=1
http://biblioclub.ru/index.php?page=author&id=8360
http://biblioclub.ru/index.php?page=author&id=8360
http://biblioclub.ru/index.php?page=author&id=96350
http://biblioclub.ru/index.php?page=publisher&pub_id=395
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=255820&sr=1
http://biblioclub.ru/index.php?page=author&id=156654
http://biblioclub.ru/index.php?page=author&id=156654
http://biblioclub.ru/index.php?page=author&id=156655
http://biblioclub.ru/index.php?page=publisher&pub_id=16958
http://biblioclub.ru/index.php?page=search&external&genre_11
http://biblioclub.ru/index.php?page=book&id=438981&sr=1

8. LIserxos B. JI. Ilcuxomnorus kon¢nukra: OT TEOPHH K MPAKTUKE: yueOHOe nocodue/
B. JL.IIBetkoB.- M.: FOuuTH-/lana, 2015.- 183c. - (YueObnuku u yaeOHbie mocodus 1t BY3oB). -
ISBN: 978-5-238-02360-1; To xe [DnexTponnsiit pecypc]. - URL:

9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(3bC)

Tadauua S. JjaeKTpoHHbIe HHPOPMALMOHHBIE PeCYPChI

Ne

W HasBanue (agpec) pecypca

1. |Kondmukronorus: yueonuk [Dnexrponnsiii pecypc] / [Tox pen. B.I1. PataukoBa. — 3-¢
u3., nepepad. u gomn. — M.: FOnuTu-/lana, 2012. — 544 c. — Pexxum nocryma:
http://www.biblioclub.ru/book/115393/

2. |Kunbpmamkuna, T.H. Kondmukronorus. Cornuanbabie KOHPIUKTHI [ DIEKTPOHHBIN pecypc]
/ T.H. Kunpmamxkuna. — 2-e u3a., nepepad. u pom. — M.: FOuutu-/lana, 2012. — 288 c. —
Pexxum noctyna: http:// www.biblioclub.ru/book/115392/

3. | 3enenkoB, M.1O. Kordumkronorus. Y4aeOHuk st 6akanaBpoB [ DIEKTPOHHBIH pecypc] /
3enenkoB M. 10. — M.: [lamkoB u Ko, 2012. — 324 c. — Pexxum gocryna:
http://www.biblioclub.ru/index.php?page=book&id=114168

4. | Kapramos, f.I1. Kondnukronorus [Dnekrponnsiii pecypc] / S. I1. Kapramos. — M.: Jla-
6oparopus kaury, 2010. — 142 c. — Pexxum gocryna:
http://www.biblioclub.ru/index.php?page=book&id=87244

5. | Upidynbckas, M.B. Kondaukronorus: yae0HO-IPaKTHIECKOE TTOCOOHE [ DIEKTPOHHBIH
pecypc] / M.B. LipiOynbckas. — M.: EBpa3uiickuii OTKpbITIM HHCTUTYT, 2010. —312 ¢. —
Pexxum noctymna: http://www.biblioclub.ru/index.php?page=book&id=90951

6. | ArosH, A.Jl. Kondmukronorus. KoncnekT nekmuii: Y4aeOHoe mocodue [DNeKTpOHHBIN pe-
cypc]/ A . AtosH. — M.: A-ITpuop, 2010. — 64 c. — Pexxum nocrymna:
http://www.biblioclub.ru/index.php ?page=book&i1d=56326

7. | Kondnukronorus: YuebHoe nocodue [InekTpoHHBIN pecypc]| — M.: AkagemMudeckuii
npoekt, 2010. —415 c. — Pexxum nocryna:
http://www.biblioclub.ru/index.php?page=book&id=137654

8. | BopoOnéBa A.B. /lesTenbHOCTh ncUX0JI0Ta O MPO(UIAKTUKE BHYTPUTPYIIIOBBIX KOH-
¢dukToB [DnexTpoHHsbI pecypc] / A.B. Bopo6séBa. — M.: JlabopaTtopus kauru, 2010. —
80 c. — Pexxum nmoctyna: http:// www.biblioclub.ru/book/86587/

9. | Bonkos, b.C. Kondnukronorus [DneKTpoHHBIH pecypc]: yuel. mocodue ass By30B /
b.C. BonkoB. — M.: I'oBopsitiiast kaura, 2006. — 2 CD-ROM (6ubnuoteka AT'Y).

10. | T'onoBanoBa, A.A. CoruanbHas ICUXOJIOTUS JIMYHOCTHU: yueb. mocoOue st By30B [DJek-
TpoHHBbIH pecypc] / A.A. I'onoBanosa. — M.: U3nat. [lom "PaBroBecue": JIA OOO "Oxkc-
aubpuc", 2006. — 1 CD-ROM (6ubsnmoreka AI'Y).

11. | ConnaabHO-TICHXOJIOTHYECKU KIIMMAT MTEPBUYHOTO TPYIOBOTO KOJUIEKTHBA [ DJIEKTPOH-
HBIN pecypc] — Pexxum pocryna:
http://www.psychological.ru/default.aspx ?s=0&p=27 &0a0=690&000=0&0s0=0

12. | KongakoB M. Ilcuxosorudyeckuil ciaoBapb [DIEKTPOHHBIA pecypc] — Pexxum gocrtyoa:
http://vocabulary.ru/dictionary/478/

13. | KpaTkuii ciioBapb ICUXOJIOTMYECKUX TEPMUHOB [DIEKTPOHHBIN pecypc] — Pexum nocry-
na: http://vocabulary.ru/dictionary/16/

14. | KpaTkuii cl1OBapb-CIIPaBOYHUK MO TICUXOJIOTHH [DJIEKTPOHHBIM pecypc]. — M.: u3a-Bo
PYJIH, 2004. — Pexxum nocryna: http://vocabulary.ru/dictionary/35/

15 | [lcuxonoruveckuii  cimoBapb  [DneKTpoHHBIM  pecypc] —  Pexum  gocryma:
http://azps.ru/handbook/
16. | Ilcuxonmoruueckuii  cioBapb  [DnekTpoHHBIH  pecypc] —  Pexxum  mocryna:

http://psychology.net.ru/dictionaries/psy.html

17. | Ilcuxomoruveckuii  cioBapb, coaepxkamuil «llcuxonornueckuii MNpPaKTUKyM»  Ha
JavaScript [OnexTponHsIii pecypc] — Pesxxum moctyma: http://psi.webzone.ru/index.htm

18. | Ilcuxonorus [OnexTpoHHbli pecypc] — Pexxmm pnocryma: http://www.glossary.ru/cgi-
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bin/gl_paph.cgi?R4uu4Pxo)urujo9

19. | PyOpuKOH: SHIIMKJIONEANH, CIOBAPH, CIPaBOYHUKY http://www.rubricon.com

20. | Caiir ¢ 1JIOCCapueM  ICUXOJIOrO-NEAArOrM4ecKuX  TEPMHHOB,  COCTaBJIEHHBIN
JI.C. KonmoropoBoi [DnexkTpoHHbIN pecypc] - Pexum JOCTyTa:
http://bspu.secna.ru/glossaries/psihological/tituln.html

21. | CnoBapwm u SHIMKIONEUH on-line Ha AkaneMuk.py http://dic.academic.ru

22. | DHIMKIONEUYECKUN CIIOBAaph B IIECTH TOMax [DIeKTpoHHBIA pecypc] / Pem.-cocr.
JILA. Kapnenko. [Tog o6mr. pen. A.B. Ilerpockoro. — M.: IIEP C3, 2005. — 251 c. — Pe-
UM poctyna: http://slovari.yandex.ru/dict/psychlex2

Tadauua 6. JiaekTpoHHbIe Y4eOHUKH (Ha Kadeape)

Ne bubaunorpaguyeckoe onucanue
n/m
1. | HaBnerunna, C.b. Kondnukronorus: yuebHoe mocoOue 1mo 3JeKTUBHOMY KypCy Ui CTY-
NneHToB 3aouHoi Gopmbl oOyueHus / C.b. JlaBnetunna. — Ynan-Yma: M3n-8o BCI'TY,
2005.— 174 c.
2. | Jledbesp, B.A. Kondmukryromme crpykrypsl / B.A. Jlehesp — U3n. 2, non. u nepepad. —
M.: CoBerckoe paauo, 1973. — 158 c.
3. | MamxukoB, B.1. Koudnukromorus: Mertogudeckue pEeKOMEHIAIMH 110 CIEIKYpCy /
B.N1. MawnxukoB. — Bonrorpan: M3a-so Boal'V, 2003. — 40 c.
4. | Ilonosa, T.E. Kondaukronorus: Meronudyeckue ykazaHusi 10 W3YYCHUIO TUCIIUIUIMHEL.
Kpatkuii xoncnext nexuuii / T.E. Iloroa, U.I1. boOpemoBa, T.A. UyBamoBa. — OpeHn-
oypr: TOY OI'Y, 2004. — 51 c.

HNuTtepHeTr-pecypcebl 0oTKpbITOro Aoctyna (Open Access)

OdunuanbHblii caliT HayKH M Bhiciiero odopasosanus P® https://minobrnauki.gov.ru/

Hudopmaunonnass cucrema "EauHoe OKHO jJocTtyna K o0pa3oBaTejibHbIM pecypcam'
http://window.edu.ru/ Pecypc obGecrieunBaeT cBOOOAHBII JOCTYN K MHTErpalbHOMY KaTalory oopazo-
BaTeJIbHBIX UHTEPHET-PECYPCOB, K 3JEKTPOHHOM OMOIMOTEKE YUeOHO-METOANUECKUX MaTEepHAIIOB IS
o011ero U npodecCHoHaNbHOT0 00pa30BaHUs U K pecypcaM CUCTEMBI (esiepaibHbIX 00pa30BaTEIbHBIX
MOPTAJOB, 0ObEIUHSET B €AUHOE MHPOPMAILMOHHOE IPOCTPAHCTBO ANEKTPOHHBIE PECYpPChl CBOOOIHO-
ro J0CTyna Jyis BceX ypoBHel oOpa3oBanus B Poccun.

ba3bl gannsix UHUOH PAH http://inion.ru/resources/bazy-dannykh-inion-ran/ O6muii 00bEM
MaccuBOB cocTaBisier 6onee 3 muH. 800 Thic. 3anuceit (manubie Ha 30 suBaps 2019 r.). ExxerogHsiii
npupoct — okoisio 100 Thic. 3anucei.B 6a3bl 1aHHBIX BKJIIOYAIOTCS aHHOTUPOBAHHBIE ONMKUCAHUS KHUT
U cTaTel U3 )KypHaJIOB U cOOpHUKOB Ha 140 s3pikax, mocTynuBIIUX B OyHAaAMEHTATBHYIO OUOINOTEKY
MHHWOH PAH.

YHuBepcurerckas HHpopmManuoHHasa cucremMa Poccust uisrussia.msu.ru TemaTnueckas snek-
TpoHHast 6ubsmoTeka u 6aza JUIst UCCIeIOBaHUN M Y4eOHBIX KypCcOB B 00J1aCTH SKOHOMHUKH, yIpaBiie-
HUS, COL[MOJIOTUY, JTMHTBUCTUKH, GUI0cOPUH, HUIOIOTUH, MEXKAYHAPOIHBIX OTHOLICHUN W APYTUX
TYMaHUTapHbIX HayK.

buoauorexu Poccun

[Ipesngentckas o6ubamnoreka nMm. b.H. Eapnuna, r.Cankr-IlerepOypr

Poccuiickas rocygapctBenHas oubimoreka (PI'B), r. MockBa

Poccuiickas HanmonanbHasg ouoaunoreka (PHB), r.Cankr-Ilerepoypr

l'ocynapcrBenHas nyoanugas Hayugo-rexaudeckas ouodimorexa Poccuu (I'TITHTE), r.MockBa
TocynapcrBenHas ny0OInyHas HayYHO-TEXHUYEcKast Ononmoreka Cubupckoro ornenenus Poccuiickoit
Axagemun Havk (I'TIHTE CO PAH), r.HoBocubupck

Bbubimoreka Poccuiickoit akagemun Hayk (PAH), r.Mocksa
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Bbubimoreka o ecrectsenusiM HaykaM PAH (BEH PAH), r.MockBa

DdyunamenTansHas oudanoreka MHUOH PAH. r.Mocksa

IlenrpanbHas HayuHas oubimoreka JlanbueBocrounoro oraeiennst PAH., r.BaajgusocTok
Bceepoccuiickas rocy1apcTBeHHass OMOIMOTEKa MHOCTPAHHOM auTepaTypsl uM. M. M. Pynomuno,
r.MockBa

I'ocynapcTBeHHas myOJnYHas HCTOpHYecKas OuMbianoTeka, r.MockBa

Poccuiickast rocygapcTBeHHas OMOIMoTEKA HCKYCCTB. T.MOCKBa

Poccuiickast rocygapcTBeHHass OnOJIHOoTEKA IS MOJOASKH, I.MOCKBa

Hayunas ou6iamoreka MoCKOBCKOro rocyaapcrseHHoro yuusepceurera (MI'Y) um. M.B.JlomoHOCOBa
JlapHEBOCTOYHAS rocyaapcTBenHas Hayunasg oubanoreka (JIBI'HB), r. XabapoBck

6. MeToan4YecKue peKOMEHAALUH N0 AUCHMIIMHE (MOAYJII0).
METOIII/I'-IeCKI/Ie PCKOMEHIAIUHA IO JUCHUILJIMHE
MeTounqecm{e PeKOMEHIAUHU K CCMUHAPCKUM 3aHATUAM

IlepeyeHb BONPOCOB A1 CAMOKOHTPOJIA
CranoB/ieHHe KOH()JIUKTOJOTHH KAK HAYYHO-NPUKJIATHOH 0TPACIH 3HAHUS.
1. Tpenmer, GyHKIHMU U CTPYKTypa KOH(IUKTOIOTHH.
2. Hcropust BOBHUKHOBEHHSI M OCHOBHBIC HAIPABJICHHS B Pa3BUTUH COLMAIBHON KOH(IUKTOIO-
ruu (I'. 3ummens, JI. Kozep, P. lapennopd, K. Bynaunr).
3. MapkcucTCKHid TOAXO0 K TEOPUU KOH(IUKTA.
4. CraHOBJICHHE U Pa3BUTHE POCCUNUCKON KOH(INKTOIOTHH.

OcHOBHbIE  COLMAJILHO-IICHXOJIOTHYECKHE  METOAbI  HCCIeI0BAHMA W MOHATHSA
KOH()JIMKTOJOTHH.

1. Cneun¢uka COIMOIIOTHYECKAX M COMUAIBHO-TICUXOJIOTUYECKUX METO/IO0B HCCIIEAOBAHUS
COLIMAJIBHBIX KOH(IUKTOB.

2. OmnpezeneHue NOHATUS KOHQIUKT.

3. CouuanbHble NPOTUBOPEUHS U COLMATIbHBIE KOH(IUKTHI.

TunoJiorus, CTpyKTYpa ¥ MCTOYHUKH COUATBHBIX KOH(JIMKTOB.

1. Crpykrypa colMagbHOrO KOH(IUKTA.

2. Knaccuduxanus (TUIONOTHU3a1IKs) COLUATBHBIX KOH(IUKTOB.

3. HcToYHMKH, NIPUYMHBI BOSHUKHOBEHHUS U IIEJIH COIMATBHOTO KOH(IIUKTA.

4. MexaHnusM (yHKIMOHMPOBAHUS M JMHAMUKA PA3BUTHUS COLMAIBLHOIO KOH(MIMKTA (3apoK.e-
HUE, pa3BUTHE, pa3pelicHue).

5. KoHQmuKT Kak CBOMCTBO COLMATIBHBIX CHCTEM.

6. ®DyHKUMU cOLMAIbHOTO KOH(MINKTA B OOIIECTBEHHOM Pa3BUTHH.

7. Teopuu noBeneHUs TUUHOCTH B KOH(DIMKTE.

DyHKIUHY U IPUYUHBI BOSHUKHOBEHUS KOH(JIMKTOB.

1. ®dyHKuMM KOH(IIMKTA, IO3UTUBHBIE U HETATUBHBIE MPOSIBICHUS; TUIIOJIOTUS KOH(IUKTOB 110
OO0IIECTBEHHO-TIOJIMTUYECKUM, COIHATIbHO-DKOHOMUYECKHM, MOPAIbHO-TICUXOJIOTHYECKUM IpHU3HA-
KaMm.

[TpUyrHBI BOSHUKHOBEHMS U CYIIIHOCTh COLMAIBHBIX KOH(IMKTOB U UX KBAJTU(pUKALUS.
JleiicTByto1ue cuiibl KOHMIUKTA.

BHeninue 1 BHyTpeHHHE (aKTOPBI KOH(IIUKTA.

JluHamMMKa pa3BUTHSI COIIMAIBHOTO KOH(IIMKTA.

OcoOeHHOCTH MPOSIBICHUS] COLUAIBHO-TPYAOBBIX KOH(DIMKTOB B YCIOBUIX MEPEXoa K PhIH-

kW

Ky.
7. OcHOBHBIE CIIOCOOBI PEryJIMPOBAHUS M Pa3pELICHNUs COLUATBHBIX KOH(IUKTOB HA IPEANPHUs-
THSIX.
8. Poinb conuanbHbIX KOH(QIMKTOB B pa3BUTHH OOIIECTBA.
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HcTouyHuKH, 00beKTHBHbIE U CYyObeKTHBHbIE NMPUYUHbI BOSHMKHOBEHUS KOH(IMKTHBIX
CUTYalMil B COUMAJIBHOM cepe
BzamMozeiicTBHe 1 B3aMMO3aBUCHMOCTD JIIOACH.
[TpoGembr popmupoBaHust KOHMIMKTHOTO B3aUMOJICHCTBUSI.
Teopus posieid.
ConuabHO-TICHXO0JIOTHYECKas pediIeKcusl.
CTpyKTypHas ¥ COIUAITBLHO-TICUXO0JIOTUYECKAS TUITOJIOTHS MEKIUIYHOCTHOTO BOCIIPUSATHS.
TpaHcakIIMOHHBIN aHAJIN3.
MexXnM4HOCTHAs NepLELHUs.
Nnentudukanms.
JleuenTparus.
0. Ommarus.
11. MexaHu3Mbl MEAXJIMYHOCTHON MaHUITYJISALIUH.
12. IIpu4riHBI 1 MOTHUBBI BO3HUKHOBEHUS MEXTMYHOCTHBIX KOH(JIMKTOB M X THUITOJIOTH3AIIHS.
13. CounanbHO-TICUXOJIOTUYECKOE TPOTUBOCTOSIHUE UHIUBHIOB.
14. CiocoObI pa3perieHus: MEXIIMIHOCTHBIX KOH(JIMKTOB.

e A A o

MotuBanusi KOHQJIMKTHOCTH, B3AUMOCBA3b KOHQJIMKTOB U CTPECCOBBIX CUTyaIHil
[ToTpebHOCTH, HHTEPECHI, ICHHOCTH U MOTHBBI TTOBEICHUS JIMYHOCTH.

BHyTpeHHue 1 BHELIHHME TPOTUBOPEUMS JIMYHOCTH U UX B3aUMOCBS3b.

OCHOBHBIE THITHI TIOBEJICHUS JIFOJICH B KOH(MIMKTHBIX CUTYyAIHSIX.

CTpyKTypa 4enoBe4ecKOi MCUXUKU: GPyCTpalus, CTPECChl, KOHPIUKTHI, KPU3UCHL.
[TpyYMHBI ¥ UCTOYHUKY BHYTPHIIMYHOCTHBIX KOH(MIMKTOB U (DOPMBI MX TTPOSBICHUS.
OcHoBHbIE cTIOCOOBI pa3pelIeHrs BHYTPUINYHOCTHBIX KOH(DIUKTOB.
[Tcuxonornyeckas 3amura.

Pa3BuTue crpeccoyCcTon4nBOCTH.

[TocnencTBust BHyTPHUIMYHOCTHBIX KOH(MDIUKTOB.

10 Ponb koHpnukTa B GOpMUPOBAHUHN U PA3BUTHH JTUUHOCTH.

OO N U AW~

Crpykrypa, ¢aspl M cTaguu pa3BUTHS KOH(IMKTA; METOABI NpeAyNpexKIeHUus: H
yperyJiMpoBaHusi KOHQUIMKTOB; CTHJIH KOH(IMKTHOIO NMOBeIeHHS] M CIOCO0ObI pa3pelieHus
KOH()JIUKTOB.

JlnarHoctuka KOH(QIUKTA.

Omnpenenenue npeaMera, Lenel U rpaHul] KOH(QIMKTA.
BrlisiBnenue no3unuii CTOpOH U KOHQIMKTHON YCTaHOBKH.

Posnb ciMBOIIOB OG€E/TBI M TOPAXKEHUS B Pa3pelieHNH KOHGIIUKTA.
HaxoxneHnne agekBaTHBIX CIOCOO0OB pa3pelIeHHs] COLUANBbHBIX KOH(DINKTOB.
CrniocoOsI pa3penieHus: KOHIHUKTA.

N3menenne KOHQIUKTHOW CUTYaITUN.

3aMeHa OIHOTO 0OBEKTa IPYTHM.

H3MeHnenue no3unui CTOpoH.

0. Jloxanuzauus 1 GpparmMeHTannss KOHPIUKTA.

11. IlocpenHn4ecTBO, NEPETOBOPHI.

12. YperynupoBaHue, KOMIPOMICC, pa3pelieHre KOHPINKTA.

13. CunoBble criocoObl oAaBiieHus (Ypery1upoBaHusi) KOH(MIUKTA.
14. YnpaBneHue couuaibHbIM KOH(PIUKTOM.

200Nk Ww =

MeTtoan4yeckue peKoOMeH AU
110 OPraHM3ALHMHU CAMOCTOATEIbHON PadOTHI CTYICHTOB
B m3yuyenun kypca ocoboe MECTO 3aHMMAeT CaMOCTOsITeIbHas paboTa CTYAEHTOB. Y CBOCHUE
y4eOHOI porpaMMbl HAXOJIUTCS B MIPSIMOM 3aBUCUMOCTH OT CIIOCOOHOCTH CTYJIEHTa CAMOCTOSITEIIbHO
U TBOpPYECKHU TpyAUThCs. Llenp camocTosTenbHON paboThl CTyIeHTa — OBJIaJICHHE HaBBIKAMH CaMOCTO-
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ATEIBHOM JEATEIIbHOCTH, TOTOBHOCTh K HETPEPHIBHOMY MpodeccHoHaIbHOMY 00pa30BaHUIO U HeETpe-
PBIBHOMY CaMOPa3BUTHIO, CTAHOBJICHHIO MPOPECCUOHATBHBIX KOMITETEHIIHI:

- CTPEMJICHHUE K BBICOKOMY Ka4eCTBY JESATEIBHOCTH;

- pa3BUTHE KOTHUTUBHBIX YMEHHIA;

- (hopMupoBaHHE YMEHUSI TBOPUYECKH MBICIHUTD;

- BOCIIUTaHHUE CIIOCOOHOCTU K CUTYAaTUBHOM NIE€ATENIBHOCTH U JEMOKPAaTUYECKOMY THITy OOIIe-
HUs (C rpyNIol U UHAWBUIIYYMOM);

- pa3BUTHE YMEHUSI TBOPYECKH HCIOJIb30BaTh BBHICOKHE MH(POPMAIMOHHBIE TEXHOJIOTUU B 00-
JacTu cBoeil mpodeccHoHaNbHON AESITETbHOCTH.

[IpenonaBaTens GopMUpPYET coAepKaHKE, TTAHUPYET, OPraHU3yeT, PyKOBOAUT, KOHTPOIUPYET
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB.

Omnpenensier OpraHu3aHOHHBIE POPMBI CAMOCTOSTEITLHOW PaOOTHI CTY/IEHTOB B COOTBETCTBHUH
C coJiep’KaHueM AUCHMILIUHBL, rpadukoM y4eOHOro mporecca, y4eOHbIM IJIAHOM, ¢ OCOOCHHOCTSIMU
CTYACHYECKON ayJJUTOPUHU, HHIUBUAYATEHBIMUA OCOOEHHOCTSIMH CTy1eHTOB. OOecreunBaeT CTyICHTOB
uH(popMaliel, CIUCKaMH JIUTEPaTypbl, HHPOPMAIIMOHHO-METOAMYECKUMU MaTepuaiamu (padoueit
porpamMMoii, METOIMUYECKUMHU YKa3aHUAMH, 3aJaHUSAMH JJII CaMOKOHTpoJs). ObecnieunBaeT rpadu-
KOM BBITIOJTHEHHSI CAMOCTOSITEIbHON PabOoThI, rpa) KoM KOHCYJIbTAIUH.

Jnis cuctemMaru3anuy 3HAHWM CTYACHTOB M C LEJIBI0 KOHTPOJS CaMOCTOSATENBHOW pabOTHI
IpenoaaBaTeslb MOXKET MPEATI0KUTh CTyAeHTaM O(pOPMHUTHh TEMATHUECKUN CIIOBAph TEPMHUHOB MO TOU
WIA UHOU TeMe, pa3paboTaTh NPe3eHTAIHIO ¢ UCTIOIh30BAHNEM COBPEMEHHBIX TEXHOJIOTHH, COCTABUTD
MoI00pPKE CXEM U MOCIEAHUX CTATUCTUYECKUX JaHHBIX 110 TEME.

B mpornecce camocTosATENbHOM pabOTHI CTYIEHT MPHOOPETaeT HABBIKM CAMOOPTaHU3AINH, Ca-
MOKOHTPOJISI, CAMOYIIPaBIIEHUs, caMOpeIeKCUN U CTAHOBUTCS aKTUBHBIM CAMOCTOSITEIIbHBIM CyOBhEeK-
TOM y4eOHOM 1 y4eOHO-HCCIIeT0BATEIBCKON A TETHHOCTH.

IlepeyeHb 10NOTHUTENbHBIX HCTOYHHUKOB ISl CAMOCTOATEILHOI0 U3YYECHUS
CamocrosTenbHOe U3YUYEeHUE TOTMOJIHUTENBHBIX HCTOYHUKOB MO3BOJISET CTYACHTY YIayOuTh U
paclIMpUTh MPEICTABICHUS O Pa3BUTUN B3IJIA0B, UJIEH, IOJXO/I0B, HAIIPABICHUN U TEUYECHUH, KaTe-
TOpU U MOHATUH KOH(DIUKTOIOTHH.

Pa3nea 1. Teopernueckune 0CHOBbI KOH(QJIMKTOJIOTHH

1. A5 AauynoB. DBOJIOLMOHHO-MEXIUCHUIUIMHAPHAS TEOPUs KOH(DIUKTOB.
2. H.N. JleonoB. HoMoTteTnueckuit u nuaeorpapuueckuit moaxoasl B KOH(MIUKTOIOTHH.
3. H.WN. Jleonos. OHTONMOrNY€ECKas CYyIIHOCTh KOH(IUKTOB.
4. X. Kopuemnyec, 1. ®»iip. Kaptorpadus konpiaukra.
5. V. MactenOpyk. [logxon k KOHQIUKTY.
Pa3nes 2. Buabl KoH(IMKTOB
6. K. Xopuu. ba3ucHblif KOHPIUKT.
7. K. JleBuH. Tumbsl KOHQIHUKTOB.

8. K. JleBun. Cymnpyxeckue KOH(PIUKTHI.

Pa3nea 3. YnpaBienne KOHPIUKTOM
9. JI. Kozep. BpaxneOHOCTh U HANPS>KEHHOCTh B KOH(MJIUKTHBIX OTHOIIECHUSX.
10. M. [loitu. Pa3pemienue KoH(GIUKTA (KOHCTPYKTHUBHBIE U AECTPYKTUBHBIE MPOLIECCHI).
11. Jlx.I'. Ckott. BeiOop cTHIIS OBEAEHUS, COOTBETCTBYIONIEr0 KOH(MIMKTHONW CUTYalIUH.
12. H.b. I'pumnna. OOyuyeHHe MCUXO0IOTHYECKOMY MOCPEAHUYECTBY B Pa3pelIeHUH KOH(IUKTOB
. IpHa 4-111aroBblid METO/I.
13. A.A. T'octes. [IpuHIun HeHACUITUS B pa3pelieHnH KOH(INKTOB.
MeTtoauyeckue peKOMeHAAlMHU 110 KOHCIIEKTUPOBAHMIO 10TOJIHUTEIbHOI0 MaTepuasia
KoncnektupoBanue npezacrasisier coboil kpartkuii (popmann3oBaHHBINA) BapuaHT Nepeaayu
coJiepKaHus OOLIMPHOro TeKkcTa 6e3 yTparhl cMblciaa. OCHOBHOH 1I€/IbI0 KOHCIIEKTUPOBAHUS SIBIISIETCS
3alOMUHAHUE MaTepHalia, 9To CrocoOCTByeT Hanbomuee 3 PEeKTUBHOMY €ro YCBOSHHUIO.
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OCHOBHBIMU TPeOOBAHMSIMU K COJICPKAHUIO KOHCIIEKTA SBJISIFOTCSA:

* TEKCT KOHCIEKTa JI0JKEH ObITh KPATKUM, HO CaMO€ IJIaBHOE MOHSTHBIM U JOCTYITHBIM;

* [IpU HAallMCAaHUM KOHCIIEKTA CJIEJYET BBLIEISATb OCHOBHBIE IOJIOXKEHMS, COJEprKallie IJaB-
HYIO MBICJIb TEKCTA;

* B TEKCTE KOHCIEKTA JIOJDKHA MPOCIICKUBATHCS JIOTUKA U3II0KEHUS (DAKTOB U COOBITHI;

* KOHCIEKT cieqyeT (opMHUpOBaTh TaK, YTOOBI €ro, Mpu HEOOXOJUMOCTH MOKHO OBUIO CKOp-
PEKTHPOBATb.

OdopMieHHBI KOHCIEKT MPEJCTaBIsIeTCs HA 3aHATHH B ONpeeNieHHbIE MpernoaBaTesieM Cpo-
ku. CTyIeHT JJOKJIaJIbIBA€T OCHOBHBIE MTOJIOKEHUSI KOHCIIEKTa U JIeJaeT BHIBOJBI.

Ilepeyenns JUTEPATYPHBIX HCTOYHUKOB /1JIs1 Pa3pad0TKH CXeMOKOHCIIEKTA
. JL.W. Huxosckas, E.W. CrenanoB. CocTosiHHE U MEPCTIEKTUBBI STHOKOH(JIMKTOIOTHH.
. AWM. Honmnos, T.A. ITono3osa. [Ipo6iema koH(IIMKTA B 3aMalHON COIMAIIBHON TICUXOJIOTHH.
. B.C. Mepnun. Pa3BuTne TMYHOCTH B ICHXOJIOTHYECKOM KOH(IIUKTE.
. JLA. ITerpoBckas. O NOHATHITHON cXeMe COLUATbHO-TICUXOJIOTHUECKOT0 aHaln3a KOH(INKTA.
. B.W. Xacan. [Ipupona u mexann3mbl KOHQIUKTOPOOHH.
. A.Il'. 3npaBombIcIOB. UeThIpe TOYKU 3pEHUS HA IPUUMUHBI COITUAIILHOTO KOH(IIHUKTA.
. M.M. Pri6akoBa. OCOOEHHOCTH TMeAaroruueckux KOH(MIMKTOB. PaspemieHue megarorudeckux
KOH(JIUKTOB.
8. 1.M. ®enpaman. KoHQIUKTHI B MUpE TTOIUTHKH.
9.C.U. Epuna. PoneBbie KOH(QIUKTHI B YIIPaBICHYECKUX MPOIIECCAX.
10. M.M. Jleb6eneBa. OcoOEHHOCTH BOCIPHUSTHS MTPH KOH(MIUKTE U KPH3UCE.
11. E. Menu6pyna. [ToBeaenue B cuTyannu KOHMINKTA.

NN RN

MeToaMuyecKre peKOMEHIALNH N0 Pa3padoTKe CXeMOKOHCIeKTa!

[Ipu u3ydyeHue co CTyI€HTAMH TOTO WJIM MHOTO Y4eOHOrO MaTepuaia ONpaBIbIBacT ceOsi Tak
HasbplBaeMasi (opMalinzalusl TeKCTa (CXeMOKOHCHEKT). OHa MO3BOJIIET YETKO MPOCISKUBATh U B
HarJIsiTHOM BH/JIE€ IPEJCTABIIATH CyTh HAYYHOUH MPOOIEMBI.

Kak nokasbIBaeT OMBIT, CXeMOKOHCIIEKTBI CYIIECTBEHHO PACIIUPSIOT BO3MOXHOCTH OOYUYCHMS:
Hapsly C peanusanuei nuaaktudyeckod (GyHKUuU (popMUpOBaHUE 3HAHUM, YMEHUN U HaBBIKOB),
pa3paboTka U paboTa ¢ TEKCTOM, CO3/1aeT YCJIOBHS JUIsl pa3BUTHS MHTEIUIEKTA y4allerocs, a TaKkxke
JieJ1aeT BO3MOXKHBIM (DOpMHUpPOBAHUE MUPOBO33PEHHS U MOTHUBALIMOHHOM chepbl 00yueHHUs.

PaboTa Haj CXeMOKOHCIIEKTaMH MTPOXOAUT B HECKOJIBKO ATAIIOB:

I atan — monbop nurepatypsl, pabota ¢ OUOIMOTEUHBIM KaTaJIOTOM.

II aTanm — 00paboTKa Hay4HOH JTUTEpaTyphI.

I aTan — popmupoBaHue OOIMIMPHOTO KOHCIIEKTA.

IV stan — nuaakTudecku nenecoodpasHo «cxatuey, opopMiIeHne CXeMOKOHCIIEKTA.

Ha I srane noabop auTepaTypbl OCYILIECTBIISETCS IyTEM BBIOOPKH M3 OMOIMOTEYHOIO KaTauora
n3IaHui 1 IHTEepHEeT MopTaioB, CoAepkKaliuxX MaTepHrall o uccieryeMoil mpobdieme.

PaccmaTpuBaemsblil aTan notpedyeT oT cTyAeHTa cpOpMUPOBAHHOCTH HAaBBIKOB paboOThl ¢ OuO-
JMOTEYHOU KapTOTeKOU, IHTepHET pecypcaMu yMEHUS MPaBUWIBHO 3allUCHIBaTh BBIXO/IHBIE JAHHbBIE
Hay4YHOU JIUTEPATYPBHI.

K nmpobneme uccnenoBaHus MpernoaBaTesieM MpeaiaraeTcs NpUMEpHBIA CIHCOK JIMTEpaTyphl U
HNuTtepHeT pecypcos.

Taxum o6pazom, utorom I stama paboThl JOHKEH CTaTh CIIMCOK HAYYHOM JTUTEpPaTypbl, KOTOPHIH
B JTaJIbHEHIIIEM HE0OX0IMMO 00paboTaTh.

Ha II srane paGoTbl HaJ CXEMOKOHCIIEKTOM MPOU3BOAUTCS 00pabOTKa JINTepaTypHbIX UCTOYHU-
KOB.

W3 orobOpanHoi Ha I sTame yueOHON JMTepaTypbl KOHCHEKTHPYETCS TOT MaTepuai, KOTOPBIH
HauboJee COOTBETCTBYET HccieayeMoil mpobiematuke. [lo MHeHuto mertomaucta-nicuxosora b.11.

'Baraguposa, C.K. Mertozsl u cpenctsa GOPMHPOBAHUS METOJOJIOTUYECKOH KOMIIETEHTHOCTH OyayLIHMX IIPEIo-
naBatenei: uc. ... kaun. nen. Hayk: 13.00.01. — Maiikom, 2002. — 198 c.
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banmaeBa, u3ydas Hay4dHYIO JIUTEpATypy, CTYIAEHT JOJDKEH PYKOBOACTBOBATHCS CIEAYIOLIMMU
IIPUHLIMIIAMH.

Bo-niepBbIX, CTYIEHTOB HYXKHO 3apaHee IpeayNpeauTh, YTO YNUTATh 3Ty JIUTEPATypy HYKHO HE
KHWIY 3a KHUTY, a [I0 IPUHLMILY: «HMJes, TEOPUS B OOHOMU, APYTOM, B TPETbEH M T.I. KHUTAX». JTO
3HAUYUT, YTO HAy4yHas UJesl, U3JI0)KEHHAs B OJJHOM KHHUIE, MOXKET ObITh pa3BUTa, YTOUHEHA, KOHKpe-
TU3MPOBaHa B JPYroi, a B TPETbel MOKET ObITh MOABEPIHYTa APIyMEHTUPOBAHHON KPUTHKE, B YET-
BEpPTOIl BHOBb IOJATBEpXKJEHA OoJiee J10KazaTreiabHO M T.I. W moaTBepkaeHHE, U ONpPOBEPIKEHUE
HAy4YHBIX BBIBOJOB OJAMHAKOBO IOJIE3HBI [UIsl Pa3BUTUS HAYKH, & CTYACHTY — JUI1 IOHUMAHHS 3TOrO
pa3BuTHs. Bo Beex ciyuasx uzydeHue npobiemMsl 0 pa3HbIM UCTOYHHMKAM — 3aJI0T TIIyOOKOro, moj-
JIMHHO NMPO(EeCCHOHAIBHOTO YCBOSCHHS HAYKH.

Bo-BTOpBIX, U3ydyeHUE JUTEPATYpHl, SABIAACH OJNHUM M3 DJIEMEHTOB BCEM CHCTEMBI CaAMOCTOS-
TEJILHOW y4eObl, JOIDKHO OBITh OPraHUYECKU CBA3aHO C APYTHMMHU 3JIE€MEHTAMU CUCTEMBI, C U3YYECHHU-
€M JIEKL[HOHHOI'0 MaTepHaja, YTeHUEM yYeOHHKA U MOCIEAYIOUMMH paboTaMu CTYICHTA.

Cpenu pazHooOpasusi BUI0B Y4eOHOW JTUTEpaTyphl CIEAYET BBLACIUTh yueOHUK. B yueOHuke B
JOCTYIIHOU (opMe M3naraercs MaTepuall, KOTOPBIH, KaK M JEKIMs MPernojaBaTels CIyKUT OMopoi
JUIs CTY/JIEHTOB B OCHOBAaHUHU IpeaMeTa. YUYEOHHMK cOYeTaeT B cede CleAyrolnue OCOOEHHOCTH:
- y4yeOHUK COJEpXHUT OCHOBHOM Y4eOHBIH Marepuan IO MpeaMeTy B CXKATOM BHJE;
- B yuyeOHUKE OTPa)K€Hbl BCE OCHOBHBIE IIOHATHS M KaTEropud BO B3aUMOCBS3U.
VY4eOHMK He COJepKUT UcUepIibIBaromieil HHpopMaluu 1o yueOHoMy npenmery. B Hem o003HaueHbI
OpPHUEHTHDBI, OIUPAsiCh Ha KOTOpbIE CTYIEHT u3yJaer HayKy JaJible.
CrnenoBarenbHO, OCHOBHAs (DyHKIMs ydeOHMKA — OPUEHTUPOBATh CTYyJIeHTa B cucTeMe 3HaHui. Eie
oJHa (pyHKUHUS yueOHUKA COCTOUT B TOM, UTO OH 0003Ha4yaeT Kpyr o0s3aTeabHbIX 3HAaHUHN 10 U3y4a-
€MOMY MpPEIMETY.

[IpaBunbHOE M3yuyeHHEe yueOHUKa JODKHO MOOYXKIATh CTYACHTA K MOUCKY Oojiee MOApOOHOM
uHpOpMalUU B PEKOMEHJOBAHHON JIUTEpaType.

Heo06xo1uMo OTMETUTH, 4TO paccCMaTpUBAEMBbIi 3Tan Hanbosee cloKHBIN. JlanHbIi dTam Tpedy-
€T OT CTyAeHTa c(hOPMUPOBAHHOCTH HCCIIEAOBATENLCKUX HABBIKOB, CIIOCOOHOCTH MOHUMATh, BOC-
MIPUHUMATbh, OCO3HABATh AHAIU3UPOBATH TEKCT.

III sran nmpennonaraer (GopMupoBaHueM oOHIMpHOTO KoHcmekTa. Vzydennsle Ha II sTame ort-
JIeJIbHbIE CETMEHThI MaTepuana, opOopMIISIOTCS B OJuH 001l KoHCcneKT. CPOopMUPOBaHHBIM KOH-
CIIEKT, KaK HaM IPEJCTABIIAETCS, JOJKEH COOTBETCTBOBATD PANY XaPAaKTEPUCTHK:

1. ConepxkaHre KOHCTIEKTa JOJKHO COOTBETCTBOBATH BHIOPAHHOM MPOOIEeMaTHKE.

2. B KOHCHEKTE OJIKHA YETKO MPOCIEKUBATHCS JIOTUKA U3JI0KEHUS MaTepraa.

3. HWwmena, hbaMunuu, roJsl KU3HU, TEPMUHBI JOJKHBI ObITh TOYHO YKa3aHBI.

4. B xone ocBeleHHs OAHOTO U3 (PaKTOB, MOTYT BOHUKHYTh pa3jIMyHbIEC BApUAHTHI B TOJKOBA-
HUU, IOATOMY 00513aTeIbHO HEOOXOAMMO CChIJIATHCSI HA aBTOPOB TOW MJIM UHOM BEpCHUU.

5. O0beM KOHCNEKTa He JO0JDKEH OBbITh CIMIIKOM OOJBIIMM WM CIMIIKOM MajleHbKMM. B 1e-
JI0M, 00bE€M TaKOT0 KOHCHEKTa cocTaBisgeT 10-15 cTpaHuIl U 3aBUCUT TaKke OT M3ydaeMoil rmpoobiie-
MBI.

Hrorowm III sTtama mowkeH ctath OOIIMPHBIA KOHCIIEKT, MO UCCIEAYEeMOU MpoOIeMaTuKe, COOT-
BETCTBYIOIIMH BBIIIE U3JI0)KEHHBIM TPEOOBAHUSM.

Ha IV orame oOmupHBI KOHCHEKT MyTeM (QopMaau3amui TpaHCHOPMUPYETCS B CXEMY.
Htorom IV stama nomxkeH cTaTth pa3paboTaHHbIH CHOPMYIHUPOBAHHBIN CXEMOKOHCIIEKT.

CXeMOKOHCIIEKTHI JI0JKHBI COOTBETCTBOBATH PNy TpeOOBaHUIA.

1. Cxema JomKHa OBITH JIOTMYECKH BBICTPOEHA, HEOOX0AMMO, YTOOBI B HEW YETKO OTCIIEeKHUBA-
JIaCh JIOTUKA COOBITHH.

2. Ecnu B cxeme ecTh 3HaKH, YCIOBHbIE 0003HAUCHHsI, TO HEOOXOIMMO JaBaTh PACHIM(POBKY
3TUX 3HAKOB.

3. B cxeMokoHCIEKTe HEOOXOAMMO BBIACTATH, TAK Ha3bIBAEMbIE, «OITOPHBIE CIIOBAY.

4. Pa3Mmep CXEMOKOHCIIEKTAa OTPaHMYMBAETCS YCIOBUSMHU €ro NnpuMeHeHHs. Ecium cxeMOoKoH-
CIEKT MpeJHa3HaueH Uil MHIUBUAYaIbHOTO TOJIb30BaHUS, TO (HOpMAT MOXKET OBITh HEOONBIINM.
JI71st TpYTMITIOBOTO MCIIOB30BaHUS BRIOMPAETCS Takoi popMar, 4TOOBI €ro COCTABIISIFONTNE OBUTH XO-
POIIO 0003pUMBI ISl BCEX YUAIMXCS TPYIIIIHI.
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IlepeyeHb TeM IS CAMOCTOSITE/ILHOM MCCJIEI0BATENbCKON PadoThI
Oxapakrepu3yiiTe BUIbl KOH(IUKTOB B 3aBHCUMOCTH OT: KOJIMYECTBAa YYaCTHUKOB; croco0a
paszpelieHus; MPUpPoabl BOSHUKHOBEHUS; HAIIPABJICHHOCTH BO3/ACUCTBUS; CTEIICHU BBIPaKECHHO-
CTH; OT COOTHOIICHUS IO3UTUBHBIX M HETaTHBHBIX JIEMEHTOB B KOH(IMKTAX; OT cep xKu3He-
JESITEIbHOCTH.

OxapakTepu3yiTe TUITbI TOBEICHHS YeIOBEKa B KOH(IMKTHOW CUTYAIHH.

B yem cnenuduka MEKXITHUUECKUX, BHYTPUIIOIUTHYECKUX KOH(IUKTOB, KOH(PIUKTOB MEXKIY
NapTUSIMHU IPUAEPKUBAIOIINUXCS Pa3HBIX UJCOJOTUYECKUX U TOJUTHUECKUX YCTAaHOBOK?
Omnpenenute OCHOBHBIE YCIOBHS MPEIyNPEKICHUS BHYTPHIIMYHOCTHOTO KOH(IIUKTA.
[Ipeononenue BHYTpHUIMYHOCTHOTO KOH(pIuKTa. HazoBuTe OCHOBHBIE

MEXaHU3MbI Pa3peIIeHs] BHY TPMIIMYHOCTHBIX KOH(IUKTOB.

Cymnocts TpynoBoro koHpaukra. CdopMynupyldTe OCHOBHBIE NPUYMHBI BO3HUKHOBEHHS
TPYAOBBIX KOH(IUKTOB.

OxapakTepu3yiiTe OCHOBHBIE CIIOCOOBI pa3pelieHus] KOH(MIUKTOB MEXIy PYKOBOAMTEIEM U
MOYUHEHHBIM.

CdopmynupyiiTe BO3MOKHBIE CIIOCOOBI pa3pelieH sl HHHOBAIIMOHHBIX KOH()IUKTOB.
Hcnonp30BaHnEe CUTYAallMOHHOI'O METOa UCCIIEI0BAaHUS MEKINYHOCTHBIX KOH(IUKTOB.
OraHu3aIoHHO-YIIPaBIEHYECKHE YCIOBUS CIIOCOOCTBYIOIINE PEIYTPEKICHNUIO0 KOH(IMKTOB.
ConmanbHO-TICUXO0JIOTHYECKHIE YCIOBUS TPOPMIAKTUKN KOH(DIMKTOB.

. OCHOBHBIE IICUXOJIOTHUECKUE TPUUMHBI HEKOMIIETEHTHBIX KOH(IMKTHBIX pelIeHU.
14.
15.
16.
17.
18.
19.
20.

OCHOBHBIE 3TaIbl ONITUMAIILHOTO YIIPABJICHUS KOH(IUKTOM.
BHYTpHINYHOCTHBIE METOBI YIIPABICHUE KOH(PIUKTOM.
MeXITMYHOCTHBIE METO/IBI YIIPABICHNUE KOH(DIMKTOM.
ITeperoBops! B koH(MKTE. OCHOBHBIE ATAIIBI IEPETOBOPHOTO MIpoIiecca.
®akTopsbl, BIUsOmMUE Ha 3QPEKTUBHOCTh MEAUAIUH.
Ponb pykoBoauTens B yperyaupoBaHUM KOH(IIUKTA.
OxapakTepu3yiiTe OCHOBHBIE ATAIbl JACATEIBHOCTH PYKOBOJIUTEIS MO yPETYIUPOBAHHIO KOH-
(GiMKTa MEXIY NOJUNHEHHBIMH.
OCHOBHBIE CTpaTeTHH pa3peuieHrss KOH(IMKTOB. Bbinennurte mpemmymiecTBa W HEIOCTATKA
KaXXJI0OM U3 HUX.

TemaTtuka pedeparon
VIcTOYHMKH, TPUYMHBI BOSHUKHOBEHUS U 1EJIM COLUMAIBHOr0 KOH(MIMKTa. MeXaHnu3M (QpyHKIHO-
HUPOBAHMS M JWHAMHKA Pa3BUTHS COIMAIBHOTO KOHGIIMKTA (3apOoKIEHHE, pa3BUTHE, pa3pe-
IICHHE).

. Kondnukr kak CBOMCTBO couManbHBIX cUCTeM. DYHKIUU COLMAIbHOIO KOH(MIUKTAa B

00I11eCTBEHHOM pa3BUTHH.

. Teoplxm IIOBCACHUA JIMYHOCTHU B KOH(bJ'II/IKTe.
. CDYHKI_[I/II/I KOH(l)J'II/IKTa, MO3UTUBHBIC U HCTATUBHBIC IMPOABJICHHA; THIIOJOIUA KOH(I)J'II/IKTOB 1o

06HI€CTBeHHO-HOHHTI/IquKI/IM, COMaJIbHO-O5KOHOMHWYECKHM, MOPaJIbHO-TICUXOJIOTUYCCKUM
IIpU3HaAKaM.

. HpI/I'-II/IHI)I BO3HHMKHOBCHHA W CYHIHOCTH COLMAJIbHBIX KOH(l)J'II/IKTOB. HeﬁCTBYIOHIHe CHJIbI KOH-

¢ukTa. BHenrHue u BHyTpeHHHE (HaKTOpbl KOH(IINKTA.

. Jlunamuka pa3BUTHA comHalbHOTO KOH(pmuKTa. (OCOOCHHOCTH TPOSIBICHHUS COIMATBHO-

TPYAOBBIX KOH(I)HI/IKTOB B YCJIOBUAX IICPEXO0Ja K PBIHKY.

. HpI/I'-II/IHI)I BO3HHUKHOBCHUA U CYIIHOCTH COLIMAJIBHBIX KOH(bJ'II/IKTOB n ux KBaJ'II/I(l)I/IKaHI/Iﬂ.

Oco6eHHOCTH MPOSIBIICHHS COLIMATBHO-TPYIOBBIX KOH(JIUKTOB B YCIOBUAX IEPEX0/1a K PHIHKY.
OcHOBHBIE CITOCOOBI PETYIMPOBAHUS U Pa3pelICHHs] COLMATBHBIX KOH(MIMKTOB Ha MPEIIPUITH-
AX.

. Ponb comnmanbHbIX KOH(GIMKTOB B pa3BUTUU OOLIECTBA.

. [TorpeGHOCTH, HHTEPECHI, IEHHOCTH U MOTUBBI IOBEJCHUS JIUMYHOCTH.
. BHyTpeHHMe 1 BHELIHME IPOTUBOPEUHSI TMUYHOCTH U UX B3aUMOCBSI3b.
. OCHOBHBIE THIIBI IOBEICHUS JIFOJICH B KOH(PIUKTHBIX CUTYAIUX.
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14. CtpyKTypa 4enoBe4ecKoil CUXuKu: GpycTparus, CTPecchl, KOH(IUKTHI, KPUZUCHI.
15. TlpunHBI ¥ UCTOYHUKHN BHYTPUIINYHOCTHBIX KOH(DIMKTOB U (POPMBI X MPOSBICHMUSL.
16. OcHOBHBIE CLIOCOOBI pa3peIIeHNs] BHY TPHIMYHOCTHBIX KOH(IUKTOB.

17. Ilcuxonornueckas 3alura.

18. Pa3zButue cTpeccoyCcTOMYMBOCTH.

19. IlocnencTBrs BHYTPUIUYHOCTHBIX KOH(IUKTOB.

20. Ponb koH(}MKTa B POPMUPOBAHUH U PA3BUTUHU JTUIHOCTH.

MeToanuyeckue peKOMEHIAIUM 10 HAaNMcaHnIo pedgepara

Pedepar sBnsercs eme omHO GopMoOl caMOCTOSITENEHON pabOThI CTYIEHTOB. BEINOTHEHME
pedepaTuBHBIX pabOT MO3BOJSET CTYACHTY YIIIyOUTHCS M JIETAIBbHO U3YyYUTh Kakol-mubo Bompoc. K
pedepaTuBHEIM paboTaM TPEIBSIBISIOTCS 00mMe TpeOOBaHUS, KOTOPHIC CONEPIKATCS B PA3THYHON
y4eOHO-MeTOInYecKoi JuTeparype. BriOOp TeMbl OCyIIECTBISETCS CTYJEHTOM CaMOCTOSTEIbHO, B
COOTBETCTBUU CO CBOMM JINYHBIM HAYYHBIM HHTEPECOM.

Pecdepar aBnsercs onHoil U3 GopM caMOCTOATEIHHONW PabOThl CTYJEHTOB MO U3YYEHHIO COZIEP-
xaHus Kypca «Kondmukromorusn»

[enbro X BBIMOJIHEHUS - Oosee IIyOOKOe 3HAKOMCTBO CTYJIEHTOB C HEKOTOPBIMU BOIIPOCAMH,
OTPaXKAIOIUMH COBPEMEHHBIE MPEJICTABIICHUS B 00JIACTH pacCMaTPUBAEMOM JHUCIUIUIMHBI, a TaKKe
3aKperyIeHHe HaBBIKOB PA0OTHI C MICUXOJIOTHUYECKON JTUTEPATYPOH.

Bce 310 101KHO €ITOCOOCTBOBAaTh PACIIMPEHUIO HAy4YHOI'O KPYro3opa CTYAEHTA, IMOBBIIIEHUIO
€ro TEOPETHYECKOI MOArOTOBKHU, (POPMUPOBAHUIO CAMOCTOSITEIbHOCTH MBIIIIJICHHS.

Pedepar nommken oTpaxkatb npoodIeMaTUKy BHIOPAHHOM TEMBI.

CrtpykTypa pedepara mpenojiaraeT HaJM4YUe CIEAYIOLUIUX YacTel: OrjiaBlIeHUE, BBEICHHE,
000CHOBAaHHE aKTyaJbHOCTU TEMBbI, aHAIU3 €€ pa3pad0TaHHOCTHU, U3JI0)KEHUE MAaTepHalIOB TEOpeTuye-
CKHX HCCJIeIOBaHUH 0 BHIOpAHHOMN TeMme, aHallu3 MEePCIEeKTUBHOCTH JalIbHEHIIINX UCCIeI0BaHuH, 3a-
KJIFOUEHHUE U BBIBOJIBI.

XKenarenpHpIM NpU HamucaHuu pedepata SBISETCS BBIPAKEHUE CTYJIEHTOM COOCTBEHHOTO OT-
HOIICHHS K UJesM, U3JI0KEHHBIM B pedepare.

6. TpeGoBanus Kk pe3yJibTaTaM OCBOCHUSI AUCUMILINHBI, OLIECHKA Ka4eCcTBA 3HAHMI

ITpoBepsieMble KOMITETEHIINH:

obweKynbmypHovie:

-CIIOCOOHOCTh paboTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIPUHHUMAS COLMATIbHbBIC, STHUUECKHE,
KOH(eCcCHOHANIbHBIE U KyJIbTypHbIe paznuuus (OK-5);

- cIOCOOHOCTBIO K caMOOpraHu3alum u camoodpasoBanuto (OK-7).

[IpoyKTUBHOCTH OCBOEHHMSI IUCLUIUIMHBI OLICHUBAETCS Ha OCHOBE IOKa3aTesiel pa3BUTHUS CTY-
JICHTa TI0 TPEM KPUTEPUSM: KOTHUTUBHOMY, JI€ATEIbHOCTHOMY, TUYHOCTHOMY.

Koenumuenvie kpumepuu OCHOBBIBAIOTCSI HAa KOJIMYECTBEHHBIX M Kau€CTBEHHBIX OMHCAHMSIX
3 PEKTUBHOCTH Tpoliecca 00ydeHus:

® IIOMOJIHEHUE 3HAHUH (110 CPABHEHUIO C UCXOIHBIM YPOBHEM);

® peanbHBI 00beM 3HaHMI (110 CPaBHEHHUIO ¢ TPEOOBAHUSIMHU CTaHAPTA);

® aKTyaJM3alluy 3HAHUI NPU PELIeHUH [T03HABATENbHBIX U MPAKTUUECKUX 33]1a4;

® NIPUMEHEHNE 3HAHUI B HOBBIX CUTYAIHIX;

® 3(pQeKTUBHOCTD HUCIIOJIb30BAHUSA B TPAKTUUYECKON JAESITETbHOCTH.

Leamenvnocmuvie Kpumepuu TO3BOJSIOT OLEHUTH CHOPMUPOBAHHOCTH I03HABATEIbHBIX U
MIPaKTUYECKUX YMEHUM:

e 00beM yMEHHUH ([0 CPAaBHEHMIO C STAJIOHHBIM MEPEYHEM, COJAEpKaIIUMcsi B 00pa3oBaTelb-
HOM CTaHJapTe);

® [OJHOTY ONEPALMOHAIIEHOTO COCTaBa JaHHOTO YMEHUS;

® YCBOCHHE OIIOPHOM TEOPETUUECKON OCHOBBI YMEHMUS;

® UHTETPUPOBAHHOCTH (KOMIUIEKCHOCTH);

® YCTOMYMBOCTb;

e THOKOCTH (IIEPEHOC B HOBBIC CUTYAITUH);
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® eliCTBEHHOCTD.

Jluunocmuvie Kpumepuy TO3BOJISIOT OIICHUTH PA3BUBAIOIINI XapaKkTep OOyUCHHS:

MOTHBBI yUCHUS;

® IMHAMUKY UHTEJUIEKTYaIbHOTO Pa3BUTHS;

® JINYHOCTHBINM CMBICI MOJYUYEHHBIX 3HAHHH, yI0BIETBOPEHHOCTh MPOIIECCOM O0yUEHHUS;

® CIIOCOOHOCTH K pediIeKCHH;

® TOTOBHOCTH K CaMOOOPa30BaHUIO U CAMOBOCIIUTAHUIO.

3HaHUs, YMEHUS U HABBIKU CTYJCHTOB OLIEHUBAIOTCS B XOJI€ TEKYIICH U MPOMEKYTOUYHOMN aTTe-
CTaIlMH 10 Y4eOHOI TUCHUIUINHE.

dopma TEeKylIero KOHTPOJsS JOKHA OBITh JIOBEACHA JO CTYJIEHTOB Ha MEPBOM 3aHSATHHU TIO
JTUCIUILIMHE TPeroiaBaTesieM, MPOBOISIIUM 3aHITHS.

Texymuii KOHTPOJIb MOKET BKIIFOUATh B CE0sI KAYECTBEHHYIO W/MJIM KOJIMYECTBEHHYIO CUCTEMBI
OLICHOK paboThI CTYJEHTa BO BpeMs oO0yueHus. JlomyckaeTcsi HCIob30BaHue JI000M IIKalbl BEIOpaH-
HBIX CHCTEM OIICHOK - TPAAUIIMOHHON MATHOAITEHOU, 100-0anbHOM, pEHTHHTOBOM U T.1I.

CTyAeHT uMeeT MpaBo MOIYYUTh MH(POPMAIIMIO O CBOMX TEKYIIMX OLIEHKAaX Yy MPEenoaBaTels
BO BpEMSsI ayIMTOPHBIX 3aHITHI WA KOHCYJIbTAIUH.

OneHka 3HaHMM CTyACHTa MPOU3BOAUTCSA 10 Pe3yJibTaTaM MPOMEXKYTOUHOM aTTecTaluu ¢ yue-
TOM pEe3yJbTAaTOB TEKYIIETO KOHTPOJSA. 3HAHWUS U YMEHHs CTYACHTa OMPEACIAIOTCS CIETyIOUUMU
ollcHKaMU: ""3auTeHo", "He 3auTeHO".

OcHOBHBIM TpeOOBaHMEM K 3a4e€Ty SIBJSIETCS CHCTEMaThyeckas padoTa CTyJEeHTa B T€UEHUE
BCEro ceMecTpa:

- peryJiipHO€ KOHCIIEKTUPOBAHUE U M3YUYEHHUE JCKIIMOHHOTO MaTepHaa;
- BBICTYIIJICHUE Ha CEMUHAPCKUX 3aHATHUAX;

- YCIICITHOE BBHIMOJHEHUE KOHTPOJIBHBIX paloT;

- HaricaHue pedeparos;

- Ipe3eHTAIMs U3YUYEHHOTO MaTepHaa;

- COCTaBJIEHHE CXEMOKOHCIIEKTOB;

- U3y4YCHHUE M KOHCTIEKTUPOBAHUE XPECTOMATHIHHOTO MaTepHaia;

- CO3/IaHME JIEKTPOHHOM MpPE3eHTALMH 10 U3YUYEHHOH TEME;

- IOJI00p AUTEPATYPHI MO U3yIAEMBIM MOIYJISIM U T.]I.

[lepeuncnennpie BUIBI 3aJaHU JOJHKHBI BBIMOJIHITHCS B YCTaHOBJICHHBIE CPOKU. BpImonHe-
HUE BCEX 3aJaHMI JaeT MPEenoiaBaTeiIo MpaBo BBICTAaBUThH 3a4eT WJIM dK3aMeH Oe3 ompoca. 00 sToM
npenoaaBaTeNb O0OBSABISET HA MOCIEAHEM 3aHITHH 110 TaHHOUW TUCITUILINHE.

DopMBI TEKYIIETO KOHTPOJISI KaueCTBa 3HAHUN MOTYT OBITh pa3HbIe, B TOM YUCJIE CIIETYIOITHE:

—  peueHue nNpoOJIeMHBIX 3a/1a4 (KOHTPOJIbHBIE 3aJaHUS K KypCy);

—  BBICTYIUICHHE C JIOKJIAJIOM;

—  DJIEKTPOHHAs MPE3EHTAIUS TEMBI;

—  COCTaBJICHUE CXEMOKOHCIIEKTa;

— 3amuTa pedepara;

—  IyOJIuKaius.

VYyacTue cTy/ieHTa B pa3InYHbIX BUJIaX paOOT OLIEHUBACTCS CIICTYIONUM 00pa3oM.

1. OTBeT Ha CEeMHHAPCKOM 3aHSITUH OIEHUBACTCS UCXOMAS U3 MakCUMyMa 5 OaioB. 3a OJHO
CEMUHAPCKOE 3aHITHE CTYJICHT MOXKET MOJIYyYUTh MaKCUMAIBHO 5 OaJIsIOB

2. INocemenne ceMUHAPCKUX 3aHITHIA OIEHUBAETCS MCXOJs M3 MakcuMyma 3 0aijia B paMKax
OJHOU KOHTPOJIBHON HEJEH.

3. Takxe TOTOTHUTENbHBIC OAJIIBl HAUUCTISIOTCS 3a:

- KOHTPOJIbHBIE Pa0oTHI U TecThl 10 10 6aos;

- IoMarHue paboThl 10 5 6aIoB;

- pedepatsl, TOKIAABI U COOOIIEHHUS 10 5 OAIITOB;
- moxiansl CHO mo 15 6amios.

4. Ilocemmenue NeKIuUil moompseTcs U3 pacuera 1 6amr 3a 1 mMOCEMEHAYIO JEKIHI0, HO HE 00-
aee 4 6ayuIOB B paMKax OJHOM KOHTPOJIBHON HEJeINu.
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5.3a 1-10 KOHTPOJBHYIO HEJEINIO CTYACHT MOXKET MOMYyYUTh MakcuMyM 20 OayjioB, 3a BTOPYIO
KOHTPOJIbHYIO Hezaemo 10 6amioB, U mepel UTOTOBBIM CeMECTpOBBIM pedTuHrom 10 6amnos. Takum
00pa3oM, UTOTOBBI CEMECTPOBBIN PEHTHHT TEPE]] 3a4€TOM MOXKET COCTaBHTh He Ooubine 40 OaioB.
K 3auety nmomyckaercs cTyaeHT, obnagaronui peiTuHroM He MeHee 25 6asutoB. [Ipu oTmuHOM cnave
3a4yera, CTy/IEHTY MOXeT ObITh HauucieHo He 6osee 20 Oanios:

Ot 13 1o 20 6amioB 3a OTIWYHYIO CAAYy 3a4eTa

Ot 6 10 12 6anIoB 32 XOPOIIYIO CIavy 3a4era

Ot 1 1o 6 6aToB 3a MOCPEACTBEHHYIO CAavy 3aueTra

Takum 00pa3om, CEMECTPOBBIA 3a4€T MOXKET MOJIYYUTh CTYACHT, oOsanatomuii ot 41 g0 60
0aJJI0B CyMMapHO (CEMECTPOBBIM PEUTHHT + OIICHKA 3a 3a4€T).

IlepeyeHb BONIPOCOB K 3a4eTy

1. Ilpenmer, GyHKIMHU U CTPYKTypa KOH(IMKTOIOTHH.

2. Hcropust BOSHUKHOBEHHS U OCHOBHBIC HAIPABJICHUS B Pa3BUTUU COLUAIBHONW KOH(IUKTOIIO-
run (I'. 3ummens, JI. Kozep, P. Hapennopd, K. bynaunr). MapkcUCTCKUN MOAXOM K TEOPUH KOH-
¢nukra.

3. CraHOBIIEHHE U Pa3BUTUE POCCUICKON KOH(DIMKTOIOIUH.

4. Cneun¢uka COMUOIOTHYECKIX M COIMATBHO-TICUXOJIOIMYECKHX METOJIOB MCCIIEJOBAHUS CO-
LUAJIbHBIX KOH(IUKTOB.

5. Omnpenenennie NOHATHS KOHPIUKT. ConpaabHble TPOTHBOPEUUS U COIMATIBHBIC KOH(IUKTHIL.
CrpykTypa conmanbHoro konpaukra. Kinaccupukanus (THUII0I0rn3anus) CouuaibHbIX KOHPIUKTOB.

6. VcToYHMKH, IPUYMHBI BOZHUKHOBEHHUS M LIEIH COUUAIBHOTO KOH(IMKTAa. MeXxaHu3M (QyHK-
LIMOHUPOBAHMS U TMHAMUKA PAa3BUTUS COLMAILHOIO KOH(IMKTA (3apoKJIeHHe, pa3BUTHE, pa3pellie-
HUE).

7. KoH(paMKT Kak CBONCTBO coLMaNbHBIX cucTeM. DYHKIMH COLMAIbHOIO KOH(QUIMKTA B
OOIIECTBEHHOM Pa3BUTHH.

8. Teopuu noBeeHUs TUYHOCTH B KOH(IIUKTE.

9. ®yHkuMU KOH(JIMKTA, IO3UTUBHBIE U HETATUBHBIC MPOSIBICHUS; TUIIOJIOTUSI KOH(IUKTOB 110
OO0IIECTBEHHO-TIOJINTUYECKUM, COLMATIbHO-?)KOHOMUYECKHM, MOPAIbHO-TICUXOJIOTHYECKUM IpHU3HA-
Kam.

10. [IpyuuHBl BO3HUKHOBEHHUS M CYIIHOCTb COLMANbHBIX KOH(IUKTOB. [leHcTByOIUE CHIIBI
KoH(pMKTa. BHemHne u BHyTpeHHHE (DaKTOpbl KOHGIIMKTA.

11. lunamMuka pa3BUTHS COLUANBHOIO KOHGIMKTAa. OCOOEHHOCTH MPOSBICHUS COLUAIBHO-
TPYJOBBIX KOH(IIUKTOB B YCIOBUSIX I1€PEX0/1A K PHIHKY.

12. OcHOBHBIE CITOCOOBI PEryIMPOBaHUS U pa3pelieHNs COLUATbHBIX KOH(IUKTOB Ha IPEANpHUs-
TuAX. Ponb conpanbHbIX KOH(IMKTOB B pa3BUTHH OOIIECTBA.

13. BzaumogeiicTBue U B3aMMO3aBUCUMOCTD Jroziel. [Tpobaemsr popMupoBaHust KOHPIMKTHOTO
B3aumoeiicteus. Teopus poneil. CounanbHO-NICUXOIOTHUEcKas peQIieKcHsl.

14. CTpyKTypHas U COLIMATIBHO-IICUXOJIOTMYECKAsl TUIIOJIOTHS MEXINYHOCTHOTO BOCIIPUATHSL.

15. MexnuunoctHas neprenius. Unentudukamnus. Jlenerarpanus. OMmaTusl.

16. MexaHu3Mbl MEKIMYHOCTHON MaHUITYJISLUH.

17. IlpyynHBI 1 MOTUBBI BO3HUKHOBEHHS MEKIMUYHOCTHBIX KOH(MIMKTOB U UX TUIIOJIOTU3ALHS.

18. ConuanbHO-NICUXOJIOTHUECKOEe  MPOTHBOCTOSIHUE  MHAMBHIOB. CrocoObl  pa3penieHus
MEXJIMYHOCTHBIX KOH(IUKTOB.

19. [loTpebHOCTH, HHTEPECHI, IEHHOCTH U MOTHUBBI IOBEICHUS JTUYHOCTH. BHYTpeHHUE 1 BHeI-
HUE TIPOTUBOPEYUS TUYHOCTH U UX B3aUMOCBSI3b.

20. OCHOBHBIE THIIBI NMOBEIECHUS JOeH B KOHMIMKTHBIX cuTyanusx. CTpyKTypa 4eloBeuYecKoil
MICUXUKH: PPyCTpalus, CTPECChl, KOHPIUKTHI, KPUIUCHI.

21. [IpyuuHBI ¥ ICTOYHUKH BHYTPHIIMYHOCTHBIX KOH(MIUKTOB ¥ (POPMBI UX MPOSBICHHUS.

22. OcHOBHbIE CIOCOOBI pa3penieHns] BHYTPUIMYHOCTHBIX KOH(pmukToB. [Icuxonoruueckas 3a-
LIUTA.

23. Pa3BuTHe cTpeccoycToMunBOCTU. llocmencTBus BHYTPUIMYHOCTHBIX KOH(IHMKTOB. Poib
KOH(UIMKTa B JOPMHUPOBAHUH U PA3BUTUHN JINYHOCTH.
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24. lnarHoctrka KoH(uukra. OnpeneneHue mpeamera, Leneid u rpaHul] KoHdaukra. Brissie-
HUE TTO3UIIMA CTOPOH U KOH(JIMKTHON YCTaHOBKH.

25. Posib cumMBOJIOB 1100OEBI M TOpAXEHUS B pa3pelieHnu KoHpmukTa. HaxoxaeHne agekBaTHBIX
CHoco00B pa3pelIeHHs COLUATbHBIX KOH(DIUKTOB.

26. Crioco0Obl pazpemieHus koHpmukra. V3mMeHeHne KOH(DIUKTHOW cUTyaluu. 3aMeHa OJHOTO
oObekTa napyruMm. M3menenue mno3unuii cropoH. Jlokamuzauuss u ¢parmeHTanus KoHMIUKTA.
[TocpeaHnaecTBO, MEPErOBOPEIL. Y peryInpoBaHue, KOMIIPOMICC, pa3pemieHne KoHpaukra. CuioBbie
crocoObl moaBieHus (yperyaupoBaHus) KOH(QIUKTA. YTpaBIeHHE COUAIBHBIM KOHPIUKTOM.

27. Texnonoruu 3(pPEKTUBHOTO OOIICHHS U PAIIMOHATBLHOTO MTOBEJACHUS B KOH(IIUKTE.

28. JlocTikeHNe B3aUMOIIOHMMAHUS, KOHCTPYKTHBHOTO B3aMMOJCHCTBHS M OMIIATUU B
00LIEeHNH.

29. [loHATHE TEXHOJIOTUN PAIIMOHAIBHOTO MTOBEICHHUS B KOH(IIUKTE.

30. IIpaBuia v KOJAEKCHI MMOBEICHUS B KOH(M)IUKTHOM B3aUMO/ICHCTBUH.

31. Ilousatue ympaBiieHue KOH(MDIUKTOM. YTpaBlieHWE KOHCTPYKTHBHBIMHU M JECTPYKTHBHBIMHU
KOH(JIMKTaMHU.

32.llytu  mpenynpexacHus KOHQIMKTA. BBIHYyXIeHHBIE W  NPEBEHTHUBHBIC  (POPMBI
peIynpexaeHus KOHMIUKTA.

33. TexHONIOTHH PETyIUPOBAaHHUS KOH(IUKTA. DTaIbl PEryIMPOBAHUS KOHDIUKTA.

34. Ponb IMYHOCTU PYKOBOAUTENS B MPOPUIAKTUKE KOH(IUKTOB.

KoHTpoJibHBIEC TECTOBBIC 32JaHNUA JJIs1 IPOBEPKH YCBOCHHs Y4eOHOI0 MaTepHaia Kypca
Bapuanr 1.
. Kondmukronorus kak Hayka BO3HUKJIA:
B XIX B;
BMECTE C BO3HUKHOBEHHEM YEJIOBEYECTBA;
B XX B.
. BHyTpHUIMYHOCTHBINA KOH(PIUKT MOHUMAETCS KaK KOH(DIUKT MEXY:
CO3HATEJIBHOM U 0€CCO3HATEIILHON CTPYKTYPAMU;
2 Gecco3HaATEIbHBIMU YCTAHOBKAMH;
2 co3HaTeNbHBIMU TEHICHIUSMU;
MEX]y JTH0OBIMU BHYTPHIIMYHOCTHBIMU CTPYKTYPaMHU.
. [lonHpIi nepedeHb CTPYKTYPHBIX AJIEMEHTOB KOH(JIUKTA COCTABIISIOT:
POJIH OMIOHEHTOB, 0OBEKT KOH(IMKTA, cpesia KOH(IUKTA;
MO3ULUHU CYObEKTOB, yUaCTHUKU KOH(IIMKTA, 30HA pa3HOIJIaCUi;
CTOPOHBI KOH(INKTA, CYyObEKTUBHbIE U OOBEKTUBHBIE XapaKTEPUCTUKHU KOH(IIUKTA.
. Beibepute Hanbosiee MOTHBINA U BEPHBIN CIMCOK COLIMATIBHBIX pOJIeh
YaCTHUKOB KOH(JIMKTA:
CYJIbHU, TIOCPEIHUKH, KOHQIMKTAHThI, THULIUATOPHI, KEPTBHI;
CyOBEKTBI, KEePTBBI, MOACTPEKATENIH, COIO3HUKH, TOCPETHUKH, OPTraHU3aTOPHI;
3. cBUAETENH, YYaCTHUKHU, TPYIINA MOAAEPKKU, 3pUTEIH, ONITOHEHTHI, YIIPaBICHIIBI.
5. Pecypchl cTOpOH KOH(IUKTA 3TO:
1. oO6muii moTeHnran cyoObeKTOB U yUaCTHUKOB KOH(IIUKTA, KOTOPBIA MOXET OBbITh B HEM HCIIOJb-
30BaH;
2. 3HaHUS, yMEHUS MHABBIKM KOH(DIMKTAHTOB;
3. MaTepuaiibHas 00€CIeYeHHOCTh CTOPOH, YYaCTBYIOIIMX B KOH(IMKTE.
6. K sTanam koH(]IUKTa OTHOCSTCS:
1. sckamanusi, KOH(QIUKTHAS CUTyalMs, pe4eBOE MPOTUBOICHCTBHE;
2. WHMLIMALUA KOH(QINKTA, UHUUJCHT, JeCTPYKTUBHBIN KOH(IUKT;
3
7
1
2
3
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TYNHK, KOH(PIUKTHAS CUTYalusl, MHIIHIEHT, dCKaaIlus, MOCICKOH(DIUKTHAS CTa U
. Ctparerus moBeJieHUsI B KOH(JIMKTE OCHOBBIBAETCS HA:

MOJIETIM 3aUHTEPECOBAHHOCTH B YCIIEXE APYTrOro;

MOJICJIA 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

MOJIENU JBOMHOW 3aMHTEPECOBAHHOCTH.
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. Ctparerust coTpyIHU4ECTBA:
1. TpPUBOAMT K pa3pelieHnto KOH(INKTA;
2. ee IPUMEHMMOCTb U BBIUTPBIIIHOCTD 3aBUCUT OT KOHKPETHOM CUTYyallUH;
3. CBHUJETENBbCTBYET O BHICOKOU KOH(MIMKTOIOTHYECKOW KOMIETEHTHOCTH JIMYHOCTH.
9. Kakoe u3 couetaHuil NpUBOAUMBIX TOHATHH UMEET OTHOIIEHUE K CTPATErUsIM
MOBE/ICHUS B KOH(DIUKTE:
1. ycrynka, yxof, COTpYIHUYECTBO;
2. KOMIIPOMHCC, KpUTHKa, O0pb0a,
3. Oopw0a, yxo1, yoexaeHue.
10. C Touku 3peHUst TPAHCAKTHOTO aHaIKM3a K KOHGIMKTOT€HaM MOYXHO OTHECTH:
1. mpucoenuHeHue;
2. mnepeceueHue TPaHCAKLINNT;
3. HaxoXXJEeHHE B MO3ULIUU POAUTEIIS;
11. K noBeneHueckuM KOH(PIUKTOTEHAM MOYKHO OTHECTH:
1. mposiBieHHE arpeccuu, MPEBOCXOJICTBA, STOU3MA;
2. penyKIus CO3HATENbHON YaCTU IICUXUKH;
3. obmeHue ¢ KOHPIUKTHBIMHU JTHYHOCTSAMHU.
12. BribepuTe afieKBaTHBIM BapHaHT IMOBEACHUS (KOMOMHAIS U3 TPEX TMO3UINIT) B
TpaHcakiuu B3pocinoro:
1. TOposBiISET YyBCTBO BUHBI, PYKOBOJUT, YTOUHSET CUTYAIIHIO;
2. paboraeT ¢ uH(opmanen, aHATM3UPYET, Pa3rOBAPUBAET HA PABHBIX;
3. TpebyerT, MOKPOBUTEILCTBYET, PYKOBOIHT.
13. BriOepute afieKBaTHBINM BapUAHT MMOBEACHUS (KOMOMHALINA U3 TPEX MO3UIUIT) B TpaHcakIuu Pe-
OCHOK:
1. mposBiIsSEeT YyBCTBO OOUIbI, IIATTUT, MOAYHNHSACTCS;
OLICHUBAET, MPOSBISET YyBCTBO OECIIOMOIIIHOCTH;
MOTYMHAETCS, 0100PsIeT, yTOUHSET CUTYALHIO.
. Cy1iecTBEeHHBIMH XapaKTEPUCTUKAMU ICKATANN KOHQIUKTA SIBIISIFOTCS:
HCIIOJI30BAaHUE YIPO3 B aJJPEC ONIMOHEHTA;
MpU3HAHUE PEAIbHOCTH KOH(IUKTA;
paciIpeHe colranbHOM cpeibl KOH(IIUKTA.
. CniupanbHas MO/I€b dCKaalliy KOH(QIIMKTA MpeAnoiaraer:
IIPUHLIMII JOTIOJIHUTEIBHOIO CXU3MOTEHESA;
MPUHIIMIT CHMMETPUYHOTO CXU3MOTEHE3a;
arpecCuBHO-000POHUTENILHBIA MPUHIIMII.
. KecTkue TakTUKN OBEIEHUS B KOH(IIUKTE:
BCETI'/1a UCIIOJIB3YIOTCS TOJIBKO IOCIIE IPUMEHEHMSI MATKUX U HEUTPAJIbHBIX;
OpUEHTHPYETCS] Ha HAaHECEHHE Bpea, yuiepOa WK NCI0JIb30BaHKE AABJICHUS Ha OIIIOHEHTA;
UX MPUCYTCTBUE B KOH(MIMKTHOM CLIEHAPUH CBUJIETEIBCTBYET O HEAOCTaTKax
BOCIIUTAHMSI TUYHOCTH.
. Crparerus conepHu4ecTBa:
BEJIET K dCKaJlalluy KOH(IIMKTAa HE3aBUCUMO OT APYTOil MO3UIINY;
XapaKTEepU3yeT YEJIOBEKA KaK 3TOMCTA;
€€ MPUMEHUMOCTb U BBIMTPHIITHOCTH 3aBUCUT OT KOHKPETHON CUTYalUH.
. K rpynmnoBsiM KOH(MIMKTaM OTHOCATCS:
JUYHOCTH - TPYyIIa;
rpynna - Tpymnmna;
JUYHOCTH - TPyMIa, TpyMMna - TPyIna;
MHUKPOTPYIIIA - PyKOBOJUTEIIb.
. UaTerpatuBHOE paspelieHne KOH(INKTa 03HAYaeT:
COrJIallIeHUe, JOCTUraeMoe, KOT1a CTOPOHBI KOH(IMKTA CXOAATCS B CPEIMHHON TOUKE HAa HEKOEH
OYEBUIHOM KOOPJUHATE;
2. JOCTM)KEHHUE COTJacus 4epe3 y3aKOHEHHbIE TPOIeyphl YCTaHOBICHUS TOOSIUTEIS;
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3. paspenieHre KOHMIUKTA, IPUMHUPSIOINIee 00€ CTOPOHBI UITU pelIeHHe 0e3 POUTPABIIIHX.
20. K nHbOpMaIIMIOHHBIM TEXHOJIOTHUSIM PETyJIUPOBAHUS KOH(IIUKTA
IIPUHAJJIEKAT:

1. ycTpaHeHue CiyXxoB;

2. obecrneueHre POBHOTO MCUXOJIOTHYECKOTO KINMATa;

3. CHW)KEHHUE COLMATIbHON HAPSKEHHOCTH.

21. Ilpenynpexaenre KOH(PIUKTA MPEACTaBIAET COOO0I:

1. ynpaBieHue KOH(DIMKTOM C LENbIO €ro JISTUTUMAIIUH;

2. BHJ JIeATEIbHOCTH, HAIIPABJICHHBIA HAa OrpaHUYCHUE KOH(IIUKTA;

3. MpeBEHTUBHYIO (popMy yrmpaBieHUsT KOHPIUKTOM.

22. CasiTue n30bITOYHOM arpeccumu:

1. ¢dopma npexynpexneHUs] BHYTPU U MEKIUIHOCTHBIX KOH(IMKTOB;

2. MeXaHU3M BHYTPWJIMYHOCTHOMN 3aIlUTHI;

3. ¢opma caMOBOCTIMTAHUS JTHYHOCTH.

23. Meaguanus 3T0:

1. BMemaTenbCTBO MO TUITY IOPUINIECKOTO YPETYIHUPOBAHUS KOH(DINKTA,

2. nr060e MocpeHNYECTBO;

3. OrpaHUYeHHbIH apOUTpax.

24. T'apBap/cKas ILIKOJIa yIIpaBJIeHUs IEPErOBOPaMU MPEAIOJIaraeT:

1. mpUHOMOHATBEHBIC TIEPETOBOPEI;

2. MO3UIMOHHBIN TOPT;

3. ympaBiieHHEe 0aTaHCOM CHIL.

25.ConeprkaHue ynpapiieHUs] KOH(IMKTOM BKIIIOYAeTB ceOs:

1. mporHo3upoBaHMe, IPEAYNPEXICHUE (CTUMYINPOBAHNE), PETYIUPOBAHUE, PA3PEILICHUE;
2. MpOrHO3UpOBaHME, aHAIM3, IPELYNPEKICHNE, pa3pPELICHUE;

3. JMarHoCTHUKY, IPEAYyHpEXICHHUE, PETYINPOBAHNE, 3aBEPILECHUE.

26. IIpu3HaHue peanbHOCTH KOH(IUKTA KOH(IMKTaHTaMH, JIETUTUMU3ALMS U
WHCTHTYIHATH3ANNs KOH(DIUKTA BXOJISAT B COCTAB:

1. pa3zpeuieHus KOHQIIUKTA;

2. CTUMYJIHMpPOBAHUS KOH(IIUKTA;

3. peryaupoBaHUs KOH(IMKTA;

4. npenynpexeHus KOHQIUKTA.

27. CTuMynupoBaHHe KOH(IIMKTA MPEAIoiaraeT:

1. pa3zpelnieHne TeKymux mpooiem;

2. JMarHOCTHKY CYLIECTBYIOUIEH CUTyallMH B KOJUIEKTHUBE;

3. ¢opmy ynpaBieHUs] KOHQIUKTOM.

28. Jlerutumuzanus KOH(IUKTA - 3TO:

1. HoCTHKEHHE COrIalleHUs] MEKY KOH(MDIUKTYIOIMMH CTOPOHAMH I10 MPU3HAHUIO U
COOJIIOJICHUIO YCTaHOBIICHHBIX MTPABUI U HOPM IOBEJICHHS B KOH(IIUKTE;

2. co3llaHuE COOTBETCTBYIOLIUX OPTraHOB U pabOYMX TPYIII MO PEryIUPOBAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

3. oOparieHue K MOCPETHUKY.

29. NHcTuTyManu3anys KOHQIIMKTA - 3TO:

1. ompeneneHue MecTa M BPEMEHHU NIEPETOBOPOB IO CYIIECTBY KOH(PIINKTA;

2. co3/1aHue COOTBETCTBYIOIIMX OPraHOB M pabouuX IPYIII MO PETYIUPOBAHUIO
KOH(IMKTHOTO B3aWMOJICHCTBHS;

3. JOCTH)KEHHE COTNIALIeHUs MEXY KOHQIUKTYIOIUMHI CTOPOHAMH T10 MPU3HAHUIO U
COOJIIOICHUIO YCTAHOBJIEHHBIX MPABUJI U HOPM MOBE/IEHUS B KOH(DIIUKTE.

30. Yro oTHOCHTCA K (hOopMe 3aBepIeHUs] KOH(DIMKTA:

1. ycrynka, KOMIPOMHCC, YXO/JI, COIIEPHUYECTBO;

2. mepepacTaHue B APYroi KOHQIIMKT, OTMEHA, 3aTyXaHue, pa3pelieHue;

3. paspelieHue, yxon, OTMEHa, yOeKaeHue.
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Bapmuanr 2
1. Bug BbICIyIIMBaHMS, XapaKTEpU3YIOIIUICS YTOYHEHUSAMH, NepedpasupoBaHUEM, PE3IOMUPOBA-
HUEM, Ha3bIBACTCS
A) aKTUBHBIM
B) BHMaTeIbHBIM
C) rapMOHUYHBIM
D) naccuBHbIM
2. MeXIMYHOCTHBIE OTHOILEHMs, Korja o0a 4YejaoBeKa OTHOCATCA IPYr K JAPYrY IOJOXKUTEIBHO,
Ha3bIBAIOTCA
A) 6e3paznTuIHBIMU
B) HeonpeneneHHbIMU
C) rapMOHUYHBIMU
D)npotuBopeunBbIMU
3. MoTHBanuIO 4eI0BEKa MOYKHO ONPENIEIUTH 110
A) oBeIcHUIO
B) namstu
C) BHUMaHUIO
D) criocoGHOCTSIM
4. CHHOHMMOM TaKHUX CJIOB, Kak O€CIIOKOICTBO, CTpax, onaceHue, O0s3Hb SBISIETCS
A) HanpsKEHHOCTh
B) ycranocts
C) TpeBOXXHOCTD
D) BsnocTh
5. Y4acTHUK KOH(DIUKTHOW CUTYAIlMH B JICIIOBOM OOIIEHUH, HMCIOIIUN TOUKY 3PCHHSI, B3TIISIbI,
yOexJIeHHsl, apryMEHTbI, KOTOpPbIE OTIIMYAIOTCS OT OCHOBHBIX, UICXOJIHBIX MJIM 110 CpaBHEHUIO ¢ Ba-
HIMMH - 3TO
A) maptHep
B) knuent
C) KOHKYpPEHT
D) onmonent
6. MeXJTMYHOCTHBIE OTHOIIEHUS JIF0JIeH, He 3HAIOLINX WM c1a00 3HAIOIUX APYT Apyra, XapakTepu-
3YIOTCSI KaK
A) KOH(IHMKTHBIE
B) 6e3paznuunsbie
C) npyxeckue
D) arpeccuBHbIe
7. Ilpouecc cHMXKEeHUS Hakasla O00pbOBI M MOCTENIEHHAs FTApMOHU3ALUs B3aUMOOTHOILIEHUH y4acTHH-
KOB KOH(ITMKTa HA3bIBACTCS
A) mpenynpexxaeHueM KOH(pIUKTa
B) paspemennem koHpaukTa
C) npodunakTukoit KOHGIUKTA
D) 3aTyxanuem KoH(IIUKTa
8. OIuH U3 BaKHEHIINX 3TAIOB JIEIOBOT0 OOIIEHHS — MPOLIECC aHAIN3a U ONPeIeNICHHsI TOTEHIHU-
QTBHBIX YYaCTHIUKOB BO3MOYKHOTO KOH(IIMKTA, TPOOIEMBI, KOH(IMKTHON CUTYAIIUH, BEPOSITHOCTH
BO3HUKHOBEHUS MHLIUACHTA - 3TO
A) paspenieHne KoHMINKTa
B) nporno3upoBanne KoOH(IUKTA
C) npenynpexneHne KOHQIUKTa
D) mpo¢unaktrka KoHPIUKTA
9. CoBmecTHast BRIpaOOTKa PEIICHNUs, YAOBICTBOPSIONIETO HHTEPECHI BCEX CTOPOH, OTPEACISIeTCS
MIOHATHEM
A) KOMITPOMHCC
B) corpynnuuectBo
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C) urHopupoBaHue
D) nmpucnoco6nenue
10. CocTosiHue HanpsKEHUs!, HAIIPSHKEHHOCTh ONPENENsIeTcs KaKk
A) cTpecc
B) nuctpecc
C) ayctpecc
D) arpeccus
11. KoH}IUKT, TOCTOSHHO COMPOBOKIAIOUINI JTI0ObIe KOH(MIMKTHL, Y4aCTHUKOM KOTOPBIX SIBJISETCS
JaHHas TUYHOCTh, Ha3bIBAETCS
A) BHYTPHWINYHOCTHBIM
B) MexIIMYHOCTHBIM
C) Mex 1y TMYHOCTBIO U TPYIION
D) MexrpynmnoBsIM
12. AHanu3 U OIIEHKa CUTYyaIlMi MOXET CTaTh KOH(DIUKTOTeHHBIM (JaKTOPOM B CiIydae, Koraa
A) 3a 0OCHOBY OepeTcsi OlIeHKa CO CTOPOHBI KOJUIEKTHBA
B) onieHKM aIMUHHCTPALUHU U KOJJICKTHBA PACXOISTCS
C) 3a ocHOBY OepeTcs OIIeHKa CO CTOPOHBI aIMUHUCTPALIUN
D) ouenku agMUHHCTpAMK U KOJUIEKTHBA COBIA/IAI0T
13. YperynupoBaHue pa3HOTIacHi MyTeM B3aUMHBIX YCTYIIOK OIPEIENIeTCs KaKk
A) cOTpyAHHYECTBO
B) xomnpomuce
C) urHopupoBaHue
D) npucnoco6nenue
14. CnoxHbIil BONIPOC, 3a/1a49a, TPEOYIOIIHE pa3pelieHus, UCCIEA0OBAHUS, O0BEAHHSIIOTCS IIOHATHEM
A) mpenmer
B) npo6Giiema
C) 0o0BbeKT
D) daxrop
15. KonkypeHus, oTkpbiTasi 00pp0a 3a CBOM HHTEPECHI, YIIOPHOE OTCTauBaHUE CBOEH MO3MIIUU OIpe-
NeNIAeTcsl HOHATHEM
A) UrHOpHUpOBaHUE
B) npucnocoGnenue
C) comepHHYECTBO
D) xomnpomuce
16. Onpenenenue, 00beIUHSIONIEE CIIOP, CTHIYKY, CCOPY:
A) CTONKHOBEHHE
B) mpotuBopeune
C) HecoracoBaHHOCTh
D) paznornacue
17. IIpotecc 060CTpeHUs MPOTUBOPEUNS U OOPHOBI €T0 YHACTHUKOB - 3TO
A) paspernienne KoOHIUKTa
B) nporuosupoBanue koHpauKkTa
C) ycunenue KoHGIMKTa
D) npenymnpexaenue KoHQIUKTA
18. Bunx BeICTyIIMBaHUS, XapaKTEPU3YIOIIMIACS HEBMEIIATEIbCTBOM B Pa3rOBOp, HA3bIBACTCS BBICITY-
[IIMBaHUEM
A) aKTUBHBIM
B) nmaccuBHbBIM
C) BHUMaTEIbHBIM
D) 6e3paznuunbiM
19. BpeMeHHOE COCTOSIHME YMOLIMOHAIIBHOIO PACCTPOMCTBA, CBSI3aHHOE C NIEPEKMBAHUEM HEYJaul B
JOCTUKEHHUH MTOCTABJICHHOM 1IeTIN, ONpeeNsieTCs MOHITHEM
A) yromieHnue
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B) dpycrpanus

C) BsocTh

D) ycranocts

20. JIBrKyIIeH CHIIOH, KaTaTu3aToOpPOM JTF000i KOH(MIMKTHON CUTYyaIMil SABISETCS

A) cyOBeKT

B) cymHocTh

C) mportiecc

D) nenp

21. Cepbe3Hoe pa3HOIIacHe, Crop, CTOJIKHOBEHHE ONPeIeNIIeTCs KaK

A) nuanor

B) nuckyccus

C) koH(DAUKT

D) nonemuka

22. TIpenmeTsl Tpyia, TEXHOJIOTHUS IIPOU3BOJICTBA, OpraHU3aIMs paboThl ciayX)aT 00beKTaMu 00IIIe-
HUS

A) MEXIMYHOCTHOTO

B) npodeccrnonanpHOro

C) nepopmansHoro

D) neodunuansHOTO

23. KoHpaukT, eciu cuiibl KOH(QIUKTYIOMMX CTOPOH (JINYHOCTHBIE U TPO(ECCHOHATBHBIE KaueCTBA)
IIPUMEPHO paBHBI, HOCUT XapaKTep

A) ocTpblil 1 OBICTPOTEKY LU

B) Bsamblii 1 OBICTPOTEKYIIUI

C) ocTpblit U 3aTKHOMN

D) BstbIii 1 3aTSHKHOM

24. CocTosiHUE TIOBBIIIEHHOTO OECIIOKOICTBA, BOSHUKAIOIIEE B 3aBUCUMOCTH OT KOHKPETHOM COLU-
aJIbHOM 0OCTaHOBKH, - 3TO TPEBOKHOCTb

A) nuyHOCTHAs

B) xoMmMyHHKaTHBHAs

C) nesitenbHOCTHAS

D) curyanmonnas

25. Ilcuxuyeckue COCTOSIHUS, TEPEKUBAHNSI, MOTUBBI UEJIOBEKA SIBJISIFOTCS 00BEKTAaMU OOIIEHUS
A) MEXITMYHOCTHOTO

B) nmpodeccuonanbuoro

C) nenoBoro

D) ciy:xe6Horo

26. lcTOYHMKOM, IPUYUHON KOH(QJIUKTHBIX CUTYAIi U KOH(DIUKTOB SBISETCS

A) npoTtuBopeune

B) o6wekt

C) mpeamer

D) npouecc

27. KoH(UKT, Tp1 KOTOPOM K OJJHOMY Y€JIOBEKY MPENbSABISAIOTCS IPOTUBOPEUUBBIE TPEOOBaHMUS, -
3TO KOH(IUKT

A) MEXITMYHOCTHBIN

B) Mexrpynmnosoii

C) ponesoit

D) nenosoit

28. Cutyanusi, Ui KOTOPOH XapaKTepHbl CKOPOTEUHbIE BOSHUKHOBEHUS UJTU MPOSIBICHUS KOH(DIUK-
Ta, BBICOKUI HaKaJl SMOIMHA U YyBCTB, Ha3bIBACTCS

A) mpoBoLHpyoIIen

B) nonHokoH)IMKTHOMH

C) cionTaHHOM

D) ocTpoKOH(pIUKTHOM
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29. Curyanuio, KOTopast IposiBIsSeT ce0s B SBHOM MIIM CKPBITOM (hopMe, KOT1a UCKYCCTBEHHO CO-
3JIAI0TCS TPYAHOCTH, Ha3bIBACTCS
A) oCTpOKOH(IMKTHOM
B) 3aTsoxHOM
C) mpoBouupyromien
D) nostHOKOH(IUKTHOM
30. [Ipeamer, coObITHE, AEUCTBUS, BHI3BIBAIONINE KOHMIUKTHYIO CUTYaIUI0, OOBEANHSIOTCS TEPMHU-
HOM
A) mpuunHa KOHIIUKTA
B) daxTop konpmkTa
C) 00beKT KOHDIUKTA
D) uens xoHpHKTA
31. OtaenbHbIE TUYHOCTH WM TPYIIIbI, HEIPUMUPUMO, KOHTPACTHO OLIEHUBAIOIINE CYLIHOCTh U
MPOTEKaHUE OJTHUX M TeX e COOBITUH, CBA3aHHBIX C ACATEIBHOCTBIO JPYTrOi CTOPOHBI, HA3BIBAIOTCS
A) IPOTUBOCTOSIINE CTOPOHBI
B) nuckytupyromie CTOpOHBI
C) noneMusupyronme CTOpOHbI
D) cniopsiiire cTopoHbI
32. CyObekTsl (OTAEIbHbIE JUYHOCTH, IPYIIIBI, OpraHU3alu1, TOCy1apCcTBa), HEMOCPEICTBEHHO BO-
BJICUCHHBIE BO BCE (Da3bl KOH(MIMKTA, HA3BIBAIOTCS
A) yyacTHHKaMHu
B) napraepamu
C) xkueHTaMu
D) xonkypenTamu
33. MeXJIMYHOCTHBIE OTHOLIEHHUS, KOT/1a OJIUH YEJIOBEK OTHOCUTCS K APYTrOMY IOJIOKUTENIBHO, a TOT
K HEMY, Hal[POTHB, OTPUIIATEIHHO, HA3BIBAIOTCS
A) MpOTUBOPEUYUBBIMU
B) Ge3paznuunbivu
C) HeomnpeneaeHHBIMU
D) xoHQUKTHBIMU
34. Tunsl KOH()IUKTOB: BHYTPUIMYHOCTHBIE, MEXJINYHOCTHBIE, MEXKIY JINYHOCTHIO U TPYIIIION,
MEXTPYTIIOBbIC, MEXKKOJIJICKTHBHBIE, MEKITAPTUIHHBIE, MEXKTOCYIapCTBEHHBIE, CTPYIITHPOBAHEI 10
A) nmpo6s1eMHO-/1eATEIbBHOCTHOMY NPU3HAKY
B) cTrenenu BOBIE€UYEHHOCTH JOJEH B KOHPIUKT
C) creneHu ocTpOTH IPOTUBOPEUHIA
D) nponomkuTenbHOCTH MPOTEKaHUSI KOH(DIUKTOB
35. KoH(nuKT, B OCHOBE KOTOPOT'O JIEKUT BHYTPUIMYHOCTHAS MM MEXIMUYHOCTHAS! KOH(IMKT-
HOCTB, Ha3bIBACTCS
A) KOHCTPYKTHUBHBIM
B) ponessim
C) QpyHKIMOHATBHBIM
D) nectpykTUBHBIM
36. JleiicTBue, KOT1a BHYTPEHHSS HANIPSDKEHHOCTD, TOPOXKACHHAS HEYI0BIETBOPUTEIbHBIM JKEIaHHU-
€M, UIIET BHEITHEeH Pa3psIKU M HAXOJUT TOUKY €€ MPHIIOKEHHS B IPYTrOM YeJIOBEKE, 3TO
A) perpeccus
B) nempeccus
C) anarus
D) arpeccus
37. Ha ocHOBE HOpM, Tpaaulii, 00pa3oB, IICHHOCTEH 00IIEeCTBA OCYIIECTBISETCS MOBEICHUE
A) poneBoe
B) BoneBoe
C) mopanbHOE
D) nenoBoe
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38. [Tomo11b B yCTaHOBJICHUU JIMYHBIX KOHTAKTOB MEX/1y JIIOJbMH BHYTPH KOJUIEKTUBA, YCTPAaHEHUE
KOH(MJIMKTHBIX CUTYaIlil Ha3bIBAIOTCS
A) yny4lieHrneM ICUX0JIOTMYECKOro KiIumara
B) ontuMuzanueit ycnoBui Tpyia
C) pa3BuTHEM JUYHOCTH pabOTHUKA
D) xoHTposnem ajantanuu KaapoB
39. IHUMIEHT MEX Iy JTH0bMH, HOCSIINN, KaK IPaBUIJIO, HEIPUMHUPHUMBbIHN, SMOIIMOHAIBHO OKpAIlIEH-
HBIN, YCTOMYMBBIN XapakTep, 3TO KOH(IUKT
A) MEXJITMYHOCTHBII
B) nenosoii
C) BHYTPHJIMYHOCTHBIH
D) mexrpynnoBoit
40. Ilponecc noasiep:kanus B KOJUIEKTUBE 3/I0pPOBOTO HPABCTBEHHO-IICUXOJIOTUYECKOT0 KJIMMATa,
CIOCOOCTBYIOUIETO JIMKBUIAIIUH TPUYUH BOZHUKHOBEHUSI KOH(PIUKTHBIX CUTYAIMid HA3bIBACTCS
A) pazperieHrneM KOHPIUKTA
B) nporno3upoBanuem KOH(IUKTA
C) 3aTtyxanuem KOH(IHUKTA
D) npenynpexxaeHnemM KOH(IUKTa
41. HeratuBHas, pa3ipakuTeabHas peakilis Ha COCTOSIHIE HAIPSHKEHUS OMpEeaeTCs MOHITHEM
A) ayctpecc
B) anarus
C) nenpeccust
D) nuctpecc
42. DMOUMOHAIILHOE MPOSBIICHUE, XapaKTEPHU3YIOIee OTPULIATETLHOE OTHOIICHUE K JIFOJISIM, - 3TO
A) aHTHTIATUSA
B) cumnarus
C) TenenaTus
D) smnaTus
43. Pa3Hornacue, CIIOBECHOE COCTsI3aHUE, 00CYKAEHUE Yero-HUOY b - 3TO
A) Oecena
B) nuanor
C) crop
D) pasrosop
44. Kareropusi, 0003Hayaromiasi MEXXJIMYHOCTHOE WJIK MEXTPYIIIIOBOE MPOTUBOOOPCTBO, OCHOBAHHOE
Ha OCO3HAHHOM Ka)KJIOM U3 CTOPOH NPOTUBOPEYNH, - ITO
A) aHTUnAaTUA
B) xoHkypeHuus
C) HamnpsKEHHOCTh
D) koH(puKT
45. KoH(HKT, B OCHOBE KOTOPOTO JISKHUT JEJI0Bast, MpodecCuoHaIbHas, CIIyKebHas 1enecooopas-
HOCTB, - 3TO KOH(JIUKT
A) necTpyKTUBHBIN
B) poneBoii
C) KOHCTPYKTUBHBIH
D) ¢pyHKIIMOHAIBHBIN
46. l3MeHeHue cBoel MO3UIMH, IIEpeCTPOiiKa MOBEACHHUS, CIIIaXKMBAaHUE MPOTUBOPEUUi B yiepO
CBOMM HMHTEpECAM ONPEIENIETCS NOHITHEM
A) xomnpomuce
B) npucnocoGnenue
C) urHopupoBaHue
D) corpyanuuectBo
47. B 0CHOBE MOPaJIbHO-TIICUXOJIOTHYECKOTO KIMMAaTa KOJUIEKTUBA JIEKUAT COLUATIBHO-
IICUXOJIOTMYECKOE SIBJIEHUE, KOTOPOE OMPEIEIIAETCS KaK
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A) KOJUIEKTUBHBIE TPaJAULINU

B) xonnexkTuBHOE HACTpOCHHE

C) o01iecTBeHHOE MHEHHE

D) xo1eKTUBHBIN 10CYT

48. Tumbl KOHPIIMKTOB: HEJOBOILCTBO, pa3HOIIACHE, IPOTHBOPEYHE, PAa3MOJIBKA, Pa3aop, mepe-
OpaHka, CThIYKa, CCOpa, CKaHaJl, Bpa)kJa, BOWHA, - CTPYIIHPOBAHBI 10

A) mpoOIeMHO-ACSITETLHOCTHOMY MTPU3HAKY

B) crenenn ocTpoTh IPOTUBOPEUHIA

C) creneHu BOBICUEHHOCTH JIOACH B KOHMIUKT

D) npoomKUTENbHOCTH MPOTEKAHMSI KOH(DIUKTOB

49. bosee Wi MeHee TMTENbHBIA MEPUOJ CKPHITOM, B3aUMHOM MJIM OJTHOCTOPOHHEN HEYI0BJIETBO-
PEHHOCTH 0003HAYAETCSI TEPMHUHOM

A) TpynoBasi cuTyanus

B) nanpspbkeHnHas cutyanus

C) xoHbIMKTHAS CUTYyaIHs

D) skcrpemanbHast cuTyarus

50. TunuyHOE, BO3HUKAIOIIEE HE3aBUCUMO OT KOHKPETHOM COIMaIbHON 0OCTaHOBKH, COCTOSTHUE T10-
BBIIIIEHHOTO OECIIOKOMCTBA HA3bIBAETCS TPEBOKHOCTHIO

A) cuTyanmoHHOMN

B) nesrenpHOCTHOM

C) TMYHOCTHOM

D) xoMMyHUKaTHBHON

7. MaTepHa/IbHO-TEXHUYECKOE Ob0ecneYeHUue AUCHUIIIMHbI
CHeI_II/IaJ'II/IBI/IpOBaHHBIG ayJuTOpruu € BO3MOKHOCTBIO ITOAKIOYCHUA HOYT6YK8., IIPOCKTOpa H
JIEMOHCTPALIMOHHOTO 3KpaHa, KOMIIBIOTEPHBIE KJIAacchl ¢ JocTynoMm K WHTepHery, oubnuorexka AI'Y.
ITomernieHust 171s1 XpaHeHHs 1 NPOQHIAKTUKH 000PYAOBaHHS KMEIOTCSI.

MaTepI/IaJIBHO-TeXHI/ILIeCKOC obOeccrieueHue JAUCIUITIINHBI

Ne Bun pabor
(MOTyJIsl) ¥ OCHAIIIEHHOCTh

AyauTopuu, OCHaIllEHHBIE NTPE3EHTALIMOHHON TEXHUKOW U CO-
1. | 3aHATHS JTEeKIHOHHOTO THHA OTBETCTBYIOHUIMM IIPOrpaMMHBIM oOecneuenueM: Ayxa. 614,

705, 802

AyauTopuM, HEOCHAICHHbIE IPE3CHTAllMOHHON TEXHMUKOM:

701, 801, 804, 809, 810. Aynutopuu, OCHalIEHHbIE MPE3EH-
2. | BaHATHs CEMUHAPCKOTO THIIA ’ ’ ’ ’ YATOpHH, H P

TallMOHHOW TEXHUKOH M COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecneuenuem: Aya. 614, 705, 802

3 I'pynnoBeie u uHAuBHUAYyadb- | Kadenpa yuera u punancupoBanus — 606
" | Hbl€ KOHCYJIbTAlUU

4 TCKyH.[PIfI KOHTPOJIb, IIPOMC- AYI[I/ITOpI/II/I, YKOMIIJICKTOBAHHBIC HpCSCHTaHHOHHOﬁ TCXHHU-
KYTOYHAs aTTeCTaluA KOM U IMPUKIIaJHBIM ITPOTrPpaMMHBIM obecrneueHreM.

Kabunet JJIA CaMOCTOSTEIbHOM pa6OTLI, OCHElH.ICHHLIﬁ KOM-
HBIOTepHOﬁ TEXHHUKOU ¢ BO3MOKHOCTBIO IIOAKIIOYCHHUA K CETH

CaMocTosgTenpHas N
5. «HTEpHET», MPOrpaMMOil YKPAaHHOTO YBEIUYEHUS U oOecte-

pabota o
YEHHBIM JIOCTYIIOM B JJICKTPOHHYIO HH()OpPMAIMOHHO-
o0OpasoBarenbHyI0 cpeay yHuBepcutera: Ay, 703,
Ne HanmenoBanmue IO

Microsoft Visual Studio.NET Ent Architect 2002 Win32 Eng Academic

Microsoft Windows 2000 Server CAL Russian

Microsoft Win Starter 7 Russian Academic OPEN...

B[N [

Microsoft Office Professional Plus 2010 Russian Academic OPEN...
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Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

Microsoft Windows Professional 8 Russian Upgrade Academic OPEN...

Microsoft Office 2013 Russian Academic OPEN...

Microsoft Office 2007 Russian Academic OPEN...

O [00 [ [O\ [

Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

10 | Microsoft Windows Vista Business Russian Upgrade Academic OPEN...

11 | Microsoft Office 2007 Russian Academic OPEN...

12 | Microsoft Windows Server Enterprise 2008 R2 Russian Academic OPEN...

13 | Microsoft Windows Server CAL 2008Russian Academic OPEN...

14 | Microsoft Office 2007 Russian Academic OPEN...

15 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

16 | Microsoft Office 2007 Russian Academic OPEN...

17 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

18 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

19 | Microsoft Office 2010 Russian Academic OPEN...

20 | Microsoft Office Professional Plus 2010 Russian Academic OPEN...

21 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

22 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN...

Cnucok ceodoanoro IO
PEKOMEHJ0BAHHOIO JIJIS MCNOJIb30BaHuA B AI'Y

Haumenosanue 10 Hasnayenmne
Apache OpenOffice [TakeT 0(pUCHBIX NPUITOKEHUN
LibreOffice [TakeT opUCHBIX MPUIOKEHUN
Google Apps I1O kak BeO-cepBuUC

8. O6ecneyeHHe 06pa30BaTEJIBLHOIO MPOLEcca JAJIs JIUII C

OIrpaHU4Y€HHBbIMHU BO3MOXKHOCTAMH 310PpO0BbA U HHBAJINA0B

B xoze peanuzanuu JUCIUTUTHHBI HCITOJIB3YIOTCS CIICAYIOIINE TOMOHUTEIBHBIE METO Bl 00Y-
YEeHUsI, TEKYIIET0 KOHTPOJS yCIIEBAEMOCTH M MPOMEKYTOYHON aTTECTAllMU OOYYarOIIUXCsl B 3aBHCH-
MOCTH OT UX UHAUBUIYAbHBIX OCOOCHHOCTEH:

e Ui CIENBIX U CIIA00BUISIINX

- JIGKITUH O(POPMITSIFOTCSI B BHJIE DJIEKTPOHHOTO JIOKYMEHTA, JJOCTYITHOTO C TIOMOIIBIO KOMIThFO-
Tepa Co CrelraIn3uPOBaHHBIM MPOTPAMMHBIM 00eCTICUeHUEM;

- MMMCHMCHHBIC 3aJ[aHWs BBITOJHIIOTCS Ha KOMITBIOTEpPE CO CITCIUATM3UPOBAHHBIM ITPOTPAMM-
HBIM 00€CIIeYCHHEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieuynBaeTCs HHIMBUYallbHOE paBHOMEpHOE ocBelieHrne He menee 300 JroKc;

- JUTSL BBITIOJTHCHUS 33J]aHUs TIPU HEOOXOUMOCTH TIPEIOCTABIISCTCS YBEINIHBAIOIICE YCTPO-
CTBO; BO3MOYKHO TaK)Ke€ MCIIOIh30BAaHNE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

- MACbMEHHBIC 3a/TaHUsT OPOPMIISTFOTCS YBEITMUCHHBIM MIPH(PTOM;

- DK3aMEH U 3a4€T MPOBOASTCS B YCTHOU (popMe WM BBITIONHSAIOTCS B MUCBbMEHHON (opMme Ha
KOMITBIOTEPE.

® IS TIYXUX U CIIA0OCITBITIAIIHNX:

- JeKIuu 0(OPMITSIOTCS B BUIC JICKTPOHHOTO JOKYMEHTA, JTHOO MPEAOCTABISIETCS 3BYKOYCH-
JUBAIOIIAs anmapaTrypa HHIUBUYaTbHOTO MOJIb30BAHNUS;

- MIChbMEHHBIE 33JJaHUs BBITIOJHSIOTCS HAa KOMITbIOTEpPE B MUCBMEHHON (hopme;

- 9K3aMeH U 3a4€T MPOBOISITCS B MUCBMEHHOW (pOopMe Ha KOMITBIOTEPE; BO3MOXHO IMPOBEICHUE
B (hopme TecTupoBaHwUSI.

34




® JUIs JIUII C HApYLIECHUSMU OITOPHO-IBUTaTEILHOTO anapara:

- JIGKIUU O(OPMIISIOTCS B BUJIE AJIEKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C IOMOIIBI0 KOMITBIO-
Tepa CO CIEeLUAIN3UPOBAHHBIM IIPOrPAMMHBIM O00ECIIEUEHUEM;

- MIACHMEHHBIE 3a/IaHUS BBITIOIHIIOTCS HA KOMITBIOTEPE CO CHEIMAIM3UPOBAHHBIM MPOTPaMM-
HBIM 00€CIIEUeHHEM;

- DK3aMeH U 3a4€T MPOBOJAATCS B YCTHOW (hopMe WIIM BBIOJTHSIOTCS B MHUCbMEHHON (popme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOMUMOCTH TPEyCMaTPUBACTCS YBEITUUYCHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

IIponienypa npoBefeHUs IPOMEKYTOYHOM arTecTaluu i 00y4arolUXCsl YCTaHABIMBAETCS C
y4€TOM WX WHAMBHUIYAIbHBIX NMCUX0PH3HUECKUX ocobeHHocTel. [IpomMexxyTouHast arTecTaust MOXKeET
IPOBOAMUTHCS B HECKOJIBKO HTAIIOB.

[Ipu mpoBeneHUHM MpOLEIYyphl OLCHUBAHHUA pPE3YJIbTaTOB OOYYEHHS MPEAyCMAaTPUBACTCS
UCIIOJIb30BaHUE TEXHUYECKUX CPEJCTB, HEOOXOMUMBIX B CBA3M C MHAMBUAYAJIbHBIMU OCOOEHHOCTSAMU
oOyJaromuxcsi. OTH CpelcTBa MOTYT OBITh TNPENOCTABICHBI YHUBEPCUTETOM, WIUM MOTYT
UCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEJICTBA.

[TpoBenenue mpoueaypsl OLEHUBAHKS PE3yIbTaTOB 00YUYCHHS TOIYCKACTCs C MCIIOIb30BAHUEM
JUCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOIHH.

ObecneunBaercs JOCTyI K MH(QOPMAIMOHHBIM M OnbmmorpaduiyeckuM pecypcam B cetu Mn-
TEpHEeT JJI Kaxkaoro oOyuaromierocss B opmax, aJalTUPOBAHHBIX K OTPAaHUYEHUSM UX 370POBbS U
BOCTIPHUSTHS MHPOPMALIUH:

® ISl CJICTIBIX M CTa0OBHISIINX:

- B Ie4aTHOH (opMe yBEIIMYEHHBIM HIPUPTOM;

- B (hopMe DIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

® JUIs TIIyXUX U caaboCibIIIaluX:

- B Me4aTHOU (hopme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e 151 00yYaIOLIMXCS C HApYIIEHUSIMH OTIOPHO-/IBUTATEJILHOTO arnmnapaTta:

- B leyaTtHou opme;

- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayUTOPUU JJISl BCEX BUJIOB KOHTAKTHOW M CaMOCTOSTENIbHOM paboThl, Hay4dHas Ouo-
JMOTEKa W UHBIE MIOMEIICHHS Ui 00YYeHHs OCHAIIEHBI CIIENUAIBHBIM 000pPY/IOBAHUEM U yUeOHBIMU
MeCTaMH C TEXHUYECKUMU CPEICTBAMH 00y4EeHUs.
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9. JIMCT perucrpayym UsMeHeHUn

Howmep Howmepa nucros OcHoBaHue At Honmuce | Pacmmdposka Hata Hata
H3MEHe- BHECEHUS MOJITIUCH BBEJICHHS
s 3aMEHE | HOBBIX | AHHYJIHP H3MEHEHMS S —
HHBIX OBAaHHBIX
1. 12-31 12-35 "Txaranco P.A.| 16.03.21 16.03.21

IIpuBenenue B co-

oteerctBue ®I'OC [/
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